Hillingdon Trading Standards Procedure for Safety at Ports Consignment Examinations

1.	Purpose

1.1	This procedure is to ensure Safety at Ports requests for imports examinations received from the Office for Product Safety & Standards (OPSS) Borders Team (OPSSBT), are carried out to ascertain whether goods imported through Heathrow Airport comply with the safety requirements of consumer protection legislation. Also, to ascertain what action an inland authority has taken regarding a referral made to them by Hillingdon Ports Team. 

2.	Scope

2.1	This procedure covers the receipt of all Safety at Ports requests for imports examinations received from the OPSSBT.

3.	Application

3.1	All staff of the Trading Standards Service (TSS) responsible for imports examinations. 

4.	Procedures

There are 14 procedures which officers must follow. These being in relation to:

1. Examination of Import Documents received from the OPSSBT

2. Record Entry onto APP

3. Cargo Shed Local Hold Request

4. Freight Agent / Importer Notification and Documentation Assessment

5. Importer Research and Home Authority / Primary Authority Contact

6. Examination of Goods at Cargo Shed

7. Notification of Findings of Examination to Importer and Action to be taken

8. Notification to OPSSBT to release or split the Entry

9. Submission of samples for testing and results

10. Record Product examination findings onto APP, OPSS Product Safety Database (PSD) and IDB.

11. Notification of Import examination to Home Authority / Primary Authority

12. [bookmark: _Hlk62918439]Request feedback from Home Authority / Primary Authority on action taken
13. Notification of Import examination in relation to Amazon Fulfilment Goods

14. Forfeiture and Goods Destruction

4.1	Examination of Import Documents received from the OPSSBT

4.1.1	Consignment examinations are selected by the OPSSBT and referred to the TSS for examination. Details of this entry are contained in an Entry Document, which is sent by the OPSSBT into the TSS ImportsSafety email inbox. The Entry Document contains: 

· Customs Entry Document 
· Air Waybill
· Invoice
· Packing List (sometimes)

The Entry document will show the 3 letter code of the cargo shed where the goods are located. Appendix 1. lists the cargo shed address and their respective 3 letter code.




4.1.2	When a notification is received it is the responsibility of the Lead Officer (LOSP) for the Safety at Ports Project to look at the entry documents to see what type of goods are contained in the consignment. The LOSP will decide whether the goods require examination based on the product(s) listed in the documents. All products listed below are high risk and will be examined. This list is not exhaustive.

· Electrical items which are mains operated
· Cosmetics
· Toys
· Sunglasses
· Swimming aids
· Jewellery
· Laser pens and pointers
· Children's clothing with hood cords
· Specific high-risk products notified by the OPSSBT that require examination

4.1.3 	Once the entry documentation has been examined. It is the responsibility of the LOSP to respond to the OPSSBT and send an email to confirm that the TSS will examine the consignment or, inform the OPSSBT that the goods do not need to be examined and can be released.

4.1.4	The OPSSBT email sent to the ImportsSafety inbox, which contained the entry documents. It is the responsibility of the LOSP to move this email into the "ImportsSafety Entries” folder.
4.1.5	In the absence of the LOSP, the Trading Standards Manager will delegate the LOSP duties in 4.1.2, 4.1.3 and 4.1.4 to a member of the Trading Standards team.

4.2 	Record Entry onto APP

4.2.1	It is the responsibility of the LOSP to create an APP Enforcement Visit record for the consignment examination.

4.2.2	The LOSP will allocate the consignment examination to the TSS Contractor for the Safety at Ports Project. The LOSP may also allocate consignment examinations to himself or other TSS officers who wish to carry out import examinations.

4.3	Cargo Shed Local Hold Request

4.3.1	The TSS Examination Officer (EO) will contact the cargo shed by email and request that the consignment is placed on Local Hold with the cargo shed. Cargo shed contact details for the main cargo sheds and ETSF's frequently visited are listed in Appendix 2. Contact details for other cargo sheds and ETSF can be provided by the Freight agent on request.
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All correspondence with the cargo shed must have the subject title listed below, and quote the 11 digit Air Waybill number, Entry number, and the APP reference number and officer initials. 

Trading Standards Consignment Examination - AWB xxx xxxx xxxx (Local Hold Request). Entry 120 - xxx 01.01.2018. TS Ref Officer initials xxxx.

An example Email written to the cargo shed is in Appendix 3.




4.4	Freight Agent / Importer Notification and Documentation Assessment

4.4.1	Often the Entry Documentation will not contain full and accurate details of the products contained in the consignment. The EO or LSOP will contact the Freight Agent and Importer (if known) by email and request the information listed below and in Appendix 4:

· Full and accurate Packing List of all the items contained in each carton in the consignment. The reference number that is marked on the cartons must be provided to identify which items are inside each carton. If the consignment is destined for Amazon Fulfilment this will generally be the Amazon FBA serial number that is marked on a printed label affixed to the carton.

· Clear images of all the items contained in each carton in the consignment.

· The URL. website link to show where the items are advertised for sale.

[bookmark: _Hlk61797358]An example Email written to the Freight Agent is in Appendix 4.




4.4.2	The email sent to the Freight Agent and Importer must have the subject title listed below and quote the Entry number and date, and 11 digit Airway Bill number and the APP reference and officer initials.  

Trading Standards Consignment Examination Entry 120 - xxx 01.01.2018, AWB xxx xxxx xxxx. TS Ref Officer initials xxxx.

4.4.3	Once the packing list and images have been provided, the EO will decide which products to examine referring to the items listed in 4.1.2.

4.4.4	The EO will compile a list of items and cartons that require examination.

4.4.5	If not already provided. The EO will request the Freight Agent to contact the importer / exporter to provide all relevant product safety documentation for the items that require examination. This documentation is listed below:
	
· Full product safety test report

· [bookmark: _Hlk61796957]Manufacturer Declaration of Conformity / EU Declaration of Conformity for the product

· Product Information File (if Cosmetics) and confirmation the products are registered on the UK Submit Cosmetic Product Notification (SCPN) Service.

4.5	Importer Research and Home Authority / Primary Authority Contact

4.5.1	The EO will where appropriate carry out an Internet search on the importer to ascertain if the business has a website. Information about the business and the products they supply can be found via their website. The EO should establish whether the importer has home or primary authority relationship with their local Trading Standards Service. If the business does and the local Trading Standards Service is satisfied the business has appropriate due diligence procedures in place and, the business has supplied satisfactory documentation that the goods in the consignment are safe. The consignment may be released without examination.

An example Email written to the Home / Primary Authority is in Appendix 5.




4.5.2	The EO must update the home authority on what they discover during the consignment examination. The home authority must be informed of any non-compliant or unsafe goods discovered.

4.6 	Examination of Goods at Cargo Shed

4.6.1	The EO will notify the cargo shed by email the date and time that the TSS will examine the consignment.

4.6.2	The EO will notify the cargo shed by email which carton reference number(s) TSS would like to examine. The EO will request the cargo shed remove and separate these cartons from the rest of the consignment so they can be examined. Most cargo sheds will not do this for Trading Standards as they are too busy. However, if the freight agent is also the cargo shed operator, they may agree to do this.

4.6.3	If the cargo shed is unable to separate the cartons for TSS examination. The EO will separate the shipment upon arrival at the cargo shed.

4.6.4 	On arrival at the cargo shed the EO will inform the reception staff the TSS have arranged to examine a "Route 1S Entry" for product safety examination. A copy of the Air Waybill should be presented to the reception staff.

4.6.5	The EO will have regard to health and safety when examining goods at the cargo shed. The EO will ask the staff at the cargo shed to move the goods to be inspected to the "Customs Examination Area", or other safe location in the cargo shed where the goods can be examined safely.
	
	The EO must wear the following Personal Protective Equipment when at the cargo area and inside the cargo shed.

· Hi-Viz jacket or waistcoat
· Safety footwear
· Protective gloves when examining goods

4.6.6	The EO will examine the products contained in the cartons listed in 4.4.4. Often there will be products in the cartons not in the packing list and these items must be examined as well.

4.6.7 The EO will have the Amazon App downloaded on their mobile device. Products going to Amazon can be checked using the Amazon App which can scan the product and identify it on the Amazon website. This is a useful tool to obtain more information about a product and its sales listing on Amazon.

4.6.8	If the EO discovers non-compliant or unsafe products a sample of the item shall be taken for further assessment. Non-compliant means, labelling and safety information non-conformities. Unsafe means, construction, physical and mechanical, chemical, and cosmetic ingredients that do not comply with the product's relevant safety standard.

4.6.9	The EO must record the carton reference number where the sample was taken from.

4.6.10	The EO must segregate the unsafe goods from the rest of the shipment and ask the cargo shed to quarantine the unsafe goods to a separate location. This will prevent them being released in error with the rest of the consignment. A Trading Standards Detained – Do Not Release Notice must be attached to the detained goods. A copy of the TSS Detained Notice is in Appendix 5A.
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4.6.11	The EO must record details of the quarantined product, the product name, quantity, and the reference number of the carton the product is contained in.

4.6.12	Non-compliant goods which have minor labelling and instruction information non-conformities do not need to be quarantined if they appear safe products and can be re-worked by the importer. They may remain with the rest of the consignment.

4.6.13	The EO must record details of the non-compliant product, the product name, quantity, and the reference number of the carton the product is contained in.

4.6.14	The EO must inform the cargo shed duty supervisor the action TSS has taken regarding the examination. This will be one of the following three actions:
	
1. To release the consignment where no non-conformities or unsafe goods are found

2. To detain the consignment where all the goods are unsafe or,

3. To detain the unsafe / suspected unsafe goods in the consignment, but release the rest of the goods, which the TSS have no safety concerns with. This will require the consignment and entry to be split.
 
4.6.15	If the action is 2 or 3 the EO will inform the cargo shed duty supervisor the goods must not be released and remind the cargo shed the Local Hold must remain on this entry.


4.7	Notification of Findings of Examination to Importer and Action to be taken	
4.7.1	On return to the office the EO will notify the freight agent and the importer of the examination findings. The notification must be made in writing by email to the freight agent, who will forward the information to the importer.

4.7.2	The freight agent / importer will be advised whether the goods can be released, detained or part released (consignment and entry split) as described in 4.6.14. Or can be reworked to bring the product into compliance. Products which have minor non compliances but are safe may be reworked, for example, when there are minor labelling and / or instruction information issues. These can be rectified at the importers premises before the goods are supplied.

	The importer will be advised to contact their local Trading Standards office as soon as possible to obtain advice on how to make their products compliant with the regulations.

	Before releasing the goods and allowing the product to be reworked the importer must provide a written undertaking to the TSS that the goods will be reworked before they are supplied. The EO will ask the home authority if they are able to check that the rework has been carried out correctly.

4.7.3	Consignments which contain no unsafe goods or goods which are to be reworked may be released. The EO will notify the cargo shed by email that the goods can be released and to remove the Local Hold.

4.7.4	Consignments which contain a mixture of safe and unsafe goods the entry must be split before the goods which TSS have no safety concerns with can be released (Partial Refusal of goods).

	The EO will inform the freight agent by email the consignment and entry must be split. The email will explain the procedure on how to split the entry. The procedure information to be given to the freight agent is in Appendix 6.
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4.7.5	The EO will inform the Cargo shed the entry will be spilt.

4.7.6	A consignment examination result may also consist of the below actions.
· Full Refusal of the Goods
· Full Load Re-Export of the Goods
· Part Release and Part Re-Export of the Goods

The procedure information to be given to the freight agent in the above actions is in Appendix 6.

4.7.7	Goods which are unsafe must be detained at the cargo shed and the importer asked to voluntarily forfeit them to the TSS for destruction. A Forfeiture Notice will be sent to the importer to complete to allow the TSS to destroy the goods.

[bookmark: _Hlk62398065]An alternative option to destruction is for the importer to re-export the goods back to the country and place of origin, or to another country where the goods meet the legal safety standards in that country and are permitted for supply there. The importer shall be advised of this re-export option.

4.7.8	Once the entry has been split. The EO will notify the cargo shed by email that the non-quarantined goods may be released. The goods that can be released will have a new entry number created by NCH, as explained in Appendix 6. The Local Hold on the original entry number containing the quarantined goods must not be removed. The cargo shed must be told the unsafe goods should remain detained. The quantity of cartons to remain detained and the number to be released must be written in the email.

4.7.9	Standard Email templates used for communication with the importer regarding the examination findings and action taken is in Appendix 7.
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4.8 	Notification to OPSSBT to release or split the Entry

4.8.1	Once the consignment has been examined the EO will decide on one of the actions below.

· Full Release of the Goods 
· Full Refusal of the Goods
· Partial Refusal of the Goods
· Full Load Re-Export of the Goods
· Part Release and Part Re-Export of the Goods

4.8.2	Appendix 8. refers to - Guidance to TS, OPSSBT and NCH for managing consignments subject to Trading Standards holds where goods are refused release to the free market. Pages 29 – 33 and 36 refers to Port Inventory: CCS - UK and explains the procedure the EO must follow in 4.8.1 in actions 2, 3, 4 and 5.

	On page 30, Reference to 'The destruction of the goods will be undertaken by the Agent under TS control/management' should be replaced by 'The destruction of the goods will be undertaken by Trading Standards control/management'.


	
 
4.8.3	Generally, most examinations will result in actions 1, 2 or 3. Freight charges to re-export goods are expensive and may not be economical. If unsafe goods are to be re-exported the goods must be returned to the country and place of origin, or to another country where the goods meet the legal safety standards of that country and are permitted for supply there.

4.8.4	The EO will notify the OPSSBT by email to release the National Clearance Hub 
(NCH) hold on the entry so the goods can be released, or the consignment is to be split. The email must contain brief details of the examination findings and action taken. For example:

· What was wrong with the goods

· Description of the goods and whether they were detained / forfeited for destruction

· Are the goods to be reworked to bring them into compliance

· Is a sample to be submitted for test

· The consignment and entry are to be split

4.8.5	If the consignment is to be split the email must contain the following information.

· Air Waybill number
· Entry number / Entry date
· Confirmation of Full or Partial refusal
· Location / Inventory system (CCS-UK)

An example Email written to the OPSSBT is shown in Appendix 9.




4.8.6	The email sent to the OPSSBT shall contain the original OPSSBT email, which contained the entry documents. This email is located in the "ImportsSafety Entries" folder, as referred in 4.1.4.

4.9	Submission of samples for testing and Results

4.9.1	All product samples taken from the consignment examination shall be placed in a seizure bag and marked with the APP record number and officers initials. The sample must be stored in the TSS Airport Samples Cabinet only (Cabinet 2).

4.9.2	Product samples taken from the consignment examination may be submitted to a test house to determine whether the product is unsafe. It is the responsibility of the LOSP to assess and decide whether a sample should be submitted to a test house.

When determining whether a sample should be submitted for test the LOSP will have regard to the following:

1. Has the importer provided a satisfactory safety test report / product information file (cosmetics) for the product? If no, consider submitting the item for test.

2. Electrical products may be screen tested with the TSS Portable PAT tester device to determine if the sample is unsafe.

3. Conduct simple in-house visual and physical assessment of the product. If the product fails on dimensions, durability, strength, cosmetics ingredients and composition labelling (marked with banned ingredients). The sample does not need to be submitted for test, as it evident it is unsafe product.

4. If after conducting simple in-house assessment in 3. the product (not cosmetics) appears safe, but there are labelling or marking information irregularities, the LOSP may consider submitting the item for test if the LOSP feels further investigation is required.

5. If the item is a product that the TSS is aware is unsafe product and subject to national recall and is identical to the recall product, it is not necessary to submit the item for test.

4.9.3	It is the responsibility of the LOSP to submit the sample to the test house and decide what tests the laboratory should conduct on it.

4.9.4	When the test results have been received from the test house the EO will send a copy of the safety test report to the importer and to the home authority.

4.9.5	If the safety test report shows the product is unsafe and the goods have not been released from the cargo shed. The EO will contact the importer and ask that they voluntarily forfeit the goods to the TSS for destruction or re-export the goods, as referred in 4.7.7

4.9.6	If the safety test report shows the product is safe and the goods have not been released from the cargo shed. The EO will notify the freight agent and the importer that the goods may be released. The EO will also notify the cargo shed by email that the quarantined goods can be released to the freight agent.



4.10	Record Product examination findings onto APP and OPSS Product Safety Database, and IDB.

4.10.1	All products examined at the cargo shed must be recorded onto a User Defined Window UDW record (action code TY2) on APP. A UDW record must be completed for each product examined at the cargo shed. A UDW record must be completed for compliant, non-complaint, and unsafe products examined.

4.10.2	Guidance Notes on completing the UDW TY2 record is contained in Appendix 10.
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4.10.3	Details of unsafe, non-compliant, and tested products must be recorded on the OPSS Product Safety Database (PSD). If a product has been submitted for formal testing the test report must be attached to the PSD record.

4.10.4 The importer details and examination findings should be recorded on IDB, if appropriate. An example of when importer information should be recorded on IDB would be illegal skin lightening cosmetics smuggling. 

4.11	Notification of Import examination to Home Authority / Primary Authority

4.11.1	When the consignment examination has been completed. The EO or LOSP must notify the importer's home / primary authority that a consignment examination has been carried out at a business based in their area. A consignment examination notification must be sent to the home authority whether the goods are found to be compliant, non-compliant or unsafe. The notification must be in writing by email and include the following information.  

· Name and address of importer

· Entry and Air Waybill number

· Description of goods examined
	
· Details of any compliant, non-compliant or unsafe product found
· Details of why the product is non-compliant / unsafe

· Action taken by Hillingdon TSS (Goods released, part released, reworked, forfeited for destruction)

· Copy of signed Forfeiture Notice (if applicable)

· If samples were submitted for testing a copy of the test report should be given to the home authority

· Details of any action required by the home authority, for example, supervision of rework carried out by the importer.

4.11.2 Notification in 4.11.1 is not required if the goods are destined for Amazon Fulfilment or other Fulfilment house. Refer to procedure in 4.13 for products destined for Amazon.

4.11.3	Standard Email templates used for communication with the home authority / primary authority regarding the examination findings and action taken is in Appendix 11.
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4.12	Request feedback from Home Authority / Primary Authority on action taken

	It is the responsibility of the LOSP to contact the inland home authority / primary authority by email and request feedback on the action taken by them regarding the referral made by Hillingdon ports team. The request shall be made 4 to 6 weeks after the initial referral. The feedback will consist of a questionnaire sent to the home authority / primary authority to complete. This questionnaire is in Appendix 12.


[bookmark: _MON_1674815427]	

4.13	Notification of Import examination in relation to Amazon Fulfilment Goods

4.13.1	Goods destined to Amazon Fulfilment will have an Amazon FBA serial number and Amazon address marked on a printed label affixed to the carton.

4.13.2	Goods destined to Amazon Fulfilment that are unsafe the primary authority Hertfordshire TSS, must be notified of any unsafe products discovered during the consignment examination. The Amazon X0 product code and Amazon FBA number should be given to Hertfordshire TSS. The product code and Amazon FBA number will assist Amazon to identify the unsafe product so that it can be removed from Amazon sales website.
 
4.13.3	Unsafe Amazon Fulfilment goods can be notified to their primary authority, Hertfordshire TSS using the Amazon Notification Contact form - Appendix 13.
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4.14.	Forfeiture and Goods Destruction

4.14.1	Goods which are unsafe and cannot be reworked must not be released. The importer will be asked to voluntarily forfeit the unsafe goods to the TSS for destruction or re-export them as referred in 4.7.7.

4.14.2	The EO will complete a Forfeiture Notice (APP action code TZ5) which will be sent by email to the importer to sign to agree to waive the goods to TSS for destruction. The Forfeiture Notice must be completed with the following information recorded on the document:

· APP record number

· Name and address of the importer

· Address where the goods were detained

· Date when the goods were detained

· Entry number and date of entry

· Air Waybill number

· Description of product(s) to be forfeited

· Brief description of why the product(s) are unsafe

· Quantity of products to be forfeited

· Number of cartons and the serial number of each carton the forfeited products are contained in.

An example of a completed Forfeiture Notice is in Appendix 14.




4.14.3	Once the signed Forfeiture Notice has been returned to the TSS the EO must attach the signed copy to the APP record.

4.14.4	The EO will save a copy of the Forfeiture Notice onto the TSS H-Drive in the "Safety at Ports" sub folder "Forfeiture Waiver". The document should be referenced with the APP Number - Forfeiture Waiver.
	H-Drive / Trading Standards / Safety at Ports / Forfeiture Waiver / Year

4.14.5	The EO will notify the LOSP the APP reference number when a consignment has been forfeited to TSS.

4.14.6	It is the responsibility of the EO and LOSP to arrange for the forfeited goods to be collected from the cargo shed and destroyed. Goods detained will be:
 	
· Collected and destroyed by the TSS goods destruction contractor, Trademark Protection Solutions (UK Shred – UK Paper Group) or,
 
· Destroyed by TSS at London Energy Eco Park Incineration Plant in Edmonton. This method of disposal would be appropriate when the goods are cosmetics or tobacco.

4.14.7	Trademark Protection Solutions (UK Shred – UK Paper Group) will provide TSS with a Destruction Certificate when the goods have been destroyed. It is the responsibility of the EO and LOSP to attach the Destruction Certificate to the APP record. A copy of the Destruction Certificate must also be saved onto the TSS H-Drive in the "Safety at Ports" sub folder "Destruction Certificates".

H-Drive / Trading Standards / Safety at Ports / Destruction Certificates / Year

4.14.8 Once the Destruction Certificate has been received from Trademark Protection Solutions (UK Shred – UK Paper Group) the EO will inform the OPSSBT the entry can be finalised.

4.14.9	If the importer does not return the signed Forfeiture Notice within 14 days. The EO will write to the importer by email and remind them to return the Forfeiture Notice. If the Forfeiture Notice is not returned within 7 days, a final reminder will be sent. The email will explain that if the TSS do not hear from the importer within 10 days, the TSS will assume the importer agrees to forfeit the goods to the TSS for destruction.

4.14.10If the importer contacts the TSS and refuses to forfeit the goods to the TSS for destruction the importer will be advised the TSS may make an application to the Magistrates Court for the goods to be forfeited and destroyed. The importer should be advised they may be liable for any costs incurred by the TSS in making the Forfeiture application.
	If the importer still refuses to forfeit the goods to TSS for destruction the TSS will make an application to the Magistrates Court for forfeiture of the goods.

5.	Records

5.1	The EO shall record all information relating to the consignment examination including correspondence with the agent, importer, cargo shed, OPSSBT, home / primary authority, UKBF and other enforcement agencies, test houses onto APP.

5.2	It is the responsibility of the LOSP to regularly check that the consignment examination records have been fully and correctly recorded on to APP by the EO.
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APPENDIX 1. Shed Codes - January 2021.xlsx
Hillingdon

				SHED CODES

		TX1		Full Entity of Company		Address of Approved Premises 		Phone

		AAS		American Airlines Inc 		Building 552 Shoreham Road East, London Heathrow Airport, Middlesex TW6 3UA

		ACS		Air Canada		Building 553, Shoreham Road East, Heathrow Airport, Hounslow, Middlesex, TW6 3RG

		AEX		DHL Global Forwarding (UK) Limited		Kestrel Way, Dawley Park, HAYES, Middlesex, UB31 1HJ

		AFS		Heathrow Cargo Handling Ltd 		Building 558 Shoreham Road West, London Heathrow Airport, Hounslow, Middlesex, TW6 3RN

		ANS		Airworld Airlines Limited		Unit 3, X2 Hatton Cross Centre, London Heathrow Airport, Middlesex, TW6 2SR

		BAC		British Airways PLC 		IA Cargo Premia Facility, Building 1236 Sealand Road, TW6 2JS

		BIP 		British Airways PLC 		British Airways Border Inspection Post, Building 1235, Eastern Perimeter Road, TW6 2SQ

		BJX		B & H Worldwide Limited		Unit 1, Saxon Way Trading Estate, Harmondsworth, West Drayton UB7 0LW

		CBA1		British Airways PLC 		IA Cargo Premia Facility, Building 1236 Sealand Road, TW6 2JS

		CFL1		Courier Facilities Limited		Buildlings 577a & 578 Sandringham Road, London Heathrow Airport, Middlesex, TW6 3SL

		CIS		Menzies World Cargo Limited		MW1 Building 557 Shoreham Road West, London Heathrow Airport, Hounslow, TW6 3RJ

		CSS		Swiss Port Shed through Heathrow Cargo Handling		Building 558, Shoreham Road, Hounslow, Middlesex TW6 1ZZ

		DAX		Dunwoody Airline Services Limited 
t/a Worldwide Flight Services 		875 Syclia Road, Middlesex TW3 3YH 

		ETX		Circle Express Limited		Unit 1 Polar Park, Bath Road, Sipson, West Drayton, UB7 0EX

		GBX		Global Freight Systems Limited		c/o Freightnet Handling Ltd X2 Building, Unit 5 Eastern Perimeter Road, Hatton Cross, TW6 2GE 

		GJX		Global Freight Systems Limited		Unit 13 Saxon Way, Saxon Way Trading Estate, Harmondsworth, Middlesex, UB7 0LW 

		HIX		Heritage International Freight Limited		164 Pasadena Close, Hayes, Middlesex, UB3 3NW

		HPS		Servisair		Stansted Road, Hounslow, Middlesex TW6 3LW

		JLS		Japan Airlines		Unit 4, X2 Building, Hatton Cross Centre, Eastern Perimter Road, Hounslow, TW6 2GE

		JZS		Azerbaijan Airlines UK Limited t/a ASC Cargo Handling		Building 582 and Building 588, Sandringham Road, Heathrow Airport, Hounslow, TW6 3SN

		KNX		Kuehne + Nagel Limited		1 Union Business Centre, Florence Way, Rockingham Road, Uxbridge, Middlesex UB8 2LS

		MAI1		DHL Aviation UK Ltd		Buildings 559-560, Shoreham Road West, Cargo Terminal, Heathrow Airport, TW6 3SJ 

		MWI1		Woodland Global Limited		Woodland House, Betam Road, Hayes, Middlesex, UB3 1SS

		NDS		DNATA Limited 		Building 521A, Stirling Road, London Heathrow Airport, Middlesex, TW6 3JJ

		NHS		American Airlines Inc 		Building 552 Shoreham Road East, London Heathrow Airport, Middlesex TW6 3UA

		NIX		Nissin (UK) Ltd		Unit 5 Horton Industrial Park Horton Road West Drayton Middlesex UB7 8JD 

		NNX		NNR Global Logistics UK Ltd		NNR House, Stanwell Road, Feltham, Middlesex TW14 8NG

		NPX		Nippon Express (UK) Limited		Heathrow 360, 2 Millington Road, Hayes, Middlesex UB3 4AZ

		PKS		Heathrow Cargo Handling Ltd		Building 579 Sandringham Road, London Heathrow Airport, Hounslow, Middlesex, TW6 3SD
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APPENDIX 2. Cargo Shed Contacts.docx
Appendix 2

Cargo Shed Contacts

IAG / BA (BAC) Email: ascentisrecovery@iagcargo.com

IAG Tel: +448444727400

Premia Operations Email: premia.cargo@ba.com; 

Premia BAWC PremiaRetailTeamLeaders Email: bawc.premiaretailteamleaders@ba.com

Premia Tel: 0208 5620094

Courier Facilities (CFL) Email: info@cfl.aero

Dnata (NDS) Email: b521.office@dnata.co.uk

Global Freight Systems (GBX) Email: paul@gfsbiz.com

Global Freight Systems (GBX) Email: manisha@gfsbiz.com

Heathrow Cargo Handling (AFS) Email: lhr.hchcustomerservices@swissport.com

Heathrow Cargo Handling (AFS) Email: LHR.HCHImports@swissport.com

Japan Airlines (JLS) Email: dutymanager@airworld.aero

Menzies (CIS) Email: Customerservices@johnmenzies.aero

Menzies (CIS) Email: karen.eastell@menziesaviation.com

Menzies (CIS) Email: claire.shoulder@menziesaviation.com

Swissport (SLS) Email: tina.willis@swissport.com

Swissport (SLS) Email: gary.burksfield@swissport.com

Swissport (SLS) Email: lionel.marais@swissport.com

UKP Worldwide (UPX) Email: chris.balchin@ukpworldwide.com

etsf@ukpworldwide.com

Domenic.Pottle@ukpworldwide.com

mark.sidwell@ukpworldwide.com

Woodland Global (WIX) Email: ben.thompson@woodlandgroup.com

Worldwide Flight Services (WXS) Email:	lhr550supervisors@wfs.aero

alana.hackett@wfs.aero

lhr.549supervisors@wfs.aero

pmiller@wfs.aero





Ealing ETSF’s

Globexair (GYX) Email: ops@globexair.com

Shuttle Bridge Logistics Limited (BGX & BHX) Email: airfreight@shuttlebridge.co.uk 

St Marks (QIX) Email: sunnyali@stmarkservices.co.uk 
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Appendix 6



A. CCS - UK - PARTIAL REFUSAL

B. CCS - UK - FULL REFUSAL

C. CCS - UK - FULL LOAD RE-EXPORT 

D. CCS - UK - PART RELEASE AND PART RE-EXPORT 





PART LOAD RELEASE AND PART LOAD DESTRUCTION



This consignment contains unsafe goods which cannot be released and must be detained and destroyed. We will allow the goods which we have no safety concerns with to be released. Below is the procedure for splitting the entry.



1. [bookmark: _Hlk62393567]Trading Standards will notify the OPSS Borders Team following refusal of goods.

 The following details will be provided:

a. Air Waybill (AWB)

b. Entry details (EPU/Entry number/Entry date)

c. Confirmation of Full or Partial refusal

d. Location/Inventory system (LHR / CCS-UK)



2. The OPSS Borders Team will send notification to the NCH asking for the permission to create a DUMMY RECORD to be issued to the Shipper/Agent/ETSF.



3. The NCH will approve the DUMMY RECORD request and send an email to the Shipper/Agent/ETSF asking them to arrange for the creation of a DUMMY record in the Inventory system. 



4. The NCH will advise the OPSS Borders Team that permission to create a Dummy record has been granted.



5. The OPSS Borders Team will advise Trading Standards that permission to create a DUMMY RECORD has been issued.



6. Trading Standards will instruct the Shipper/Agent to complete a NEW ENTRY for the ACCEPTABLE goods, using the DUMMY record, applicable values, packages etc.



NB: If the entry for the ACCEPTABLE goods is subject to Route, 1, 2 or 3 checks following acceptance on CHIEF, this should be sent emailed by the trader to the NCH / OPSS Borders Team as per normal entry clearance procedures. 



7. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the REFUSED goods only on this entry. 



8. Trading Standards will notify the OPSS Borders Team when REFUSED goods have been sent for destruction. 



9. The OPSS Borders Team will send notification to ask the NCH to FINALISE the ORIGINAL ENTRY



10. The NCH will advise the OPSS Borders Team via email OPSS Borders Team Mailbox when the original entry has been finalised.





CCS-UK - FULL LOAD DESTRUCTION 



This consignment contains unsafe goods which cannot be released and must be detained and destroyed. Below is the procedure to finalise this entry.



1. Trading Standards will issue an email to the Shed confirming that Trading Standards has refused to allow release of the goods onto the free market. 



2. The destruction of the goods will be undertaken by Trading Standards control/management. 



3. When the destruction of the goods has been completed, Trading Standards will notify the OPSS Borders Team. 



4. The OPSS Borders Team will send notification to NCH to FINALISE the ORIGINAL ENTRY 



5. The NCH will advise the OPSS Borders Team via email when the original entry has been finalised

 



CCS-UK - FULL LOAD RE-EXPORTATION 



[bookmark: _Hlk62398411]This consignment contains unsafe goods which cannot be released and must be detained and destroyed. The goods are not allowed to be released onto the free market. However, we will allow the goods to be returned to the country and place of origin, or to another country where the goods meet the legal safety standards in that country and are permitted for supply there.



Below is the procedure for re-exporting the goods.



1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the SPOC Mailbox. The following details will be provided: 



2. The OPSS Borders Team will send notification to NCH asking for the permission to create a DUMMY RECORD to be issued to the Shipper/Agent/ETSF. 



3. The NCH Scrutiny teams will approve the DUMMY RECORD request by sending an email to the Shipper/Agent/ETSF asking them to arrange for the creation of a DUMMY record in the Inventory system. 



4. The NCH will advise the OPSS Borders Team via email that permission to create a Dummy record has been granted. 



5. The OPSS Borders Team will advise TS that permission to create a DUMMY RECORD has been issued. 



6. TS will instruct the Shipper/Agent to complete a NEW ENTRY for the Re-Export, using the DUMMY record, applicable values, packages etc. 



NB: If the entry for the Re-export is subject to Route, 1, 2 or 3 checks following acceptance on CHIEF, this should be sent emailed by the trader to the NCH as per normal entry clearance procedures. 



7. TS will notify the OPSS Borders Team when REFUSED goods have been exported under TS control/management. 



8. The OPSS Borders Team will send notification to ask the NCH to FINALISE the ORIGINAL ENTRY. 



9. The NCH will advise the OPSS Borders Team via email SPOC Mailbox when the original entry has been finalised. 





CCS-UK - PART LOAD RELEASE AND PART LOAD RE-EXPORT 



This consignment contains unsafe goods which cannot be released and must be detained and destroyed. The goods are not allowed to be released onto the free market. However, we will allow the goods to be returned to the country and place of origin, or to another country where the goods meet the legal safety standards in that country and are permitted for supply there. The goods which we have no safety concerns with may be released.



Below is the procedure for splitting the entry and re-exporting the unsafe goods / releasing the goods which Trading Standards have no safety concerns with.



1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the OPSS Borders Team Mailbox. The following details will be provided: 



a. Air Waybill details (AWB) 

b. Entry details (EPU/Entry number/Entry date) 

c. Confirmation of Full or Partial refusal 

d. Location/Inventory system. 



2. The OPSS Borders Team will send notification to NCH asking for the permission to create 2 DUMMY RECORDS (first dummy would be used to link to the new import entry for the acceptable goods, the second dummy would be used to link to a new re-export entry) to be issued to the Shipper/Agent/ETSF. 



3. The NCH Scrutiny teams will approve both DUMMY RECORDS request by sending an email to the Shipper/Agent/ETSF asking them to arrange for the creation of a DUMMY records in the Inventory system. 

4. The NCH will advise the OPSS Borders Team via email that permission to create a Dummy record has been granted. 



5. The OPSS Borders Team will advise TS that permission to create a DUMMY RECORD has been issued.

 

6. TS will instruct the Shipper/Agent to complete a NEW ENTRY for the ACCEPTABLE goods, using the first DUMMY record and to complete a NEW RE-EXPORT entry for Refused goods using second DUMMY record.



NB: If the entries for the ACCEPTABLE goods/Re-export is subject to Route, 1, 2 or 3 checks following acceptance on CHIEF, this should be sent emailed by the trader to the NCH / OPSS Borders Team as per normal entry clearance procedures. 



7. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the REFUSED goods only on this entry. 



8. TS will notify the OPSS Borders Team when REFUSED goods have been exported under TS control/management. 



9. The OPSS Borders Team will send notification to ask the NCH to FINALISE the ORIGINAL ENTRY. 



10. The NCH will advise the OPSS Borders Team via email OPSS Borders Team Mailbox when the original entry has been finalised.
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IMPORTER NON-COMPLIANT NOTIFICATION - VISUAL ONLY BUT RELEASED



Good

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

HMRC Import Entry Number:

Air Waybill Number:

Carton Ref. Number:

Quantity of product in Consignment:

Product Image: Attached

RESULT: NON- COMPLIANT

This product was visually assessed from a consignment being imported by you through Heathrow Airport on xxxx.

The product has been visually assessed as Non-Compliant. Only goods that comply with safety regulations may legally be supplied in the UK.

The non-compliances highlighted with the products all relate to the following against The xxxx Regulations xxxx and are as follows:

-

-

-

As the importer of these goods you are responsible for ensuring that they comply with UK product safety legislation. You may wish to consider quarantining any stock you currently hold of this product until the goods are made compliant. It is a criminal offence to supply an unsafe or non-compliant product.

This department would advise that you discuss this matter with your local Trading Standards department which can be found at: https://www.tradingstandards.uk/consumers/support-advice

A copy of this Email has been forwarded to them.

If you have any queries regarding this consignment examination, please contact me on 01895 250164 (option 2).

Regards



IMPORTER NON



-



COMPLIANT NOTIFICATION



 



-



 



VISUAL ONLY



 



BUT RELEASED



 



 



Good



 



CONSUMER PROTECTION ACT 1987



 



THE xxxx REGULATIONS xxxx



 



GB



 



REGULATION 765 / 200



8



 



ON ACCREDITATION AND MARKET 



SURVEILLANCE



 



AS



 



AMENDED



 



BY



 



THE



 



PRODUCT



 



SAFETY



 



AND



 



METROLOGY



 



ETC.



 



(AMENDMENT



 



ETC.)



 



(EU



 



EXIT)



 



REGULATIONS



 



2019



 



Sample Date:



 



Sample Number:



 



Sample Description:



 



Sample Model



 



/



 



Item Number:



 



HMRC Import Entry Number:



 



Air



 



W



ay



b



ill



 



Number:



 



Carton 



Ref. 



Number:



 



Quantity of product in 



C



onsignment:



 



Product 



Image: Attached



 



RESULT: NON



-



 



COMPLIANT



 



This product was visually assessed from a consignment being i



mported by you 



through 



Heathrow



 



Airport 



on 



xxxx



.



 



The product has been visually assessed as Non



-



Compliant



. Only goods that 



comply with



 



s



afety regulations may



 



legally be supplied in the UK.



 



The non



-



compliances highlighted with the products all relate to



 



the following against 



The 



xxxx



 



Regulations 



xxxx



 



and are as follows:



 



-



 



-



 



-
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IMPORTER NON-COMPLIANT NOTIFICATION NOT RELEASED - VISUAL ONLY



Good

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

HMRC Import Entry Number:

Air Waybill Number:

Carton Ref. Number:

Quantity of product in Consignment:

Product Image: Attached

RESULT: NON-COMPLIANT.

Product not in conformity - discharge from the free-circulation procedure not authorised – Regulation (EC) No 765/2008.

This product was visually assessed from a consignment being imported by you through Heathrow Airport on xxxx.

The product has been visually assessed as NON-COMPLIANT. Only goods that comply with safety regulations may legally be supplied in the UK.

The non-compliances highlighted with the products all relate to the following against The xxxx Regulations xxxx and are as follows:

-

-

As the importer, you are responsible for ensuring that all the products you import, comply with UK product safety legislation. We strongly advise that you quarantine any stock you currently hold of these products. It is a criminal offence to supply an unsafe or non-compliant product.

You now need to consider the following options:

· The goods can be re-exported back to the point of origin, or to a country where the goods meet the legal safety standards in that country and are permitted for supply there.



· The option to destroy the non-compliant goods can be considered by you at any point. It may be worthwhile comparing the estimated storage costs (applied by the cargo shed where the goods are being stored) of goods being detained and the costs to return against the cost of destruction. Your agent should be able to assist you in determining storage fees and our department can provide you with information on the destruction process. Currently we can destroy the goods for you free of charge if you choose this option.

Please reply within 10 working days giving your choice of action.

I would suggest that you discuss the matter with your freight agent. Meanwhile, the goods will remain detained at Heathrow Airport.

This department would advise that you discuss this matter with your local Trading Standards department, so that goods you import in the future comply with UK product safety legislation. Your local Trading Standards can be found at: https://www.tradingstandards.uk/consumers/support-advice

A copy of this Email has been forwarded to them.

If you have any queries regarding this consignment examination, please contact me on 01895 250164 (option 2).

Regards



IMPORTER 



NON



-



COMPLIANT



 



NOTIFICATION



 



NOT RELEASED 



-



 



VISUAL ONLY



 



 



Good



 



CONSUMER PROTECTION ACT 1987



 



THE xxxx REGULATIONS xxxx



 



GB



 



REGULATION 765 / 200



8



 



ON ACCREDITATION AND MARKET 



SURVEILLANCE



 



AS



 



AMENDED



 



BY



 



THE



 



PRODUCT



 



SAFETY



 



AND



 



METROLOGY



 



ETC.



 



(AMENDMENT



 



ETC.)



 



(EU



 



EXIT)



 



REGULATIONS



 



2019



 



Sample Date:



 



Sample Number:



 



Sample Description:



 



Sample Model / Item Number:



 



HMRC Import Entry Number:



 



Air



 



Waybill



 



Number:



 



Carton Ref. Number:



 



Quantity of product in Consignment:



 



Product 



Image: Attached



 



RESULT: 



NON



-



COMPLIANT



.



 



Product not in conformity 



-



 



discharge from the free



-



circulation procedure not 



authorised 



–



 



Regulation (EC) No 765/2008.



 



This product was visually assessed from a consignment being imported by you 



through 



Heathrow Airport on xxxx.



 



The product has been visually assessed as 



NON



-



COMPLIANT



. Only goods that 



comply with safety regulations may legally be supplied in the UK.



 



The non



-



compliances highlighted with the products all relate to the following against 



The x



xxx Regulations xxxx and are as follows:



 



-



 



-
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IMPORTER UNSAFE NOTIFICATION NOT RELEASED - VISUAL ONLY 



Good

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

HMRC Import Entry Number:

Air Waybill Number:

Carton Ref. Number:

Quantity of product in Consignment:

Product Image: Attached

RESULT: UNSAFE

Dangerous product - discharge from the free-circulation procedure not authorised – Regulation (EC) No 765/2008.

This product was visually assessed from a consignment being imported by you through Heathrow Airport on xxxx.

The product has been visually assessed as UNSAFE. Only goods that comply with safety regulations may legally be supplied in the UK.

The non-compliances highlighted with the products all relate to the following against The xxxx Regulations xxxx and are as follows:

-

-

As the importer, you are responsible for ensuring that all the products you import, comply with UK product safety legislation. We strongly advise that you quarantine any stock you currently hold of these products. It is a criminal offence to supply an unsafe or non-compliant product.

You now need to consider the following options:

· The goods can be re-exported back to the point of origin, or to a country where the goods meet the legal safety standards in that country and are permitted for supply there.



· The option to destroy the unsafe goods can be considered by you at any point. It may be worthwhile comparing the estimated storage costs (applied by the cargo shed where the goods are being stored) of goods being detained and the costs to return against the cost of destruction. Your agent should be able to assist you in determining storage fees and our department can provide you with information on the destruction process. Currently we can destroy the goods for you free of charge if you choose this option.

Please reply within 10 working days giving your choice of action.

I would suggest that you discuss the matter with your freight agent. Meanwhile, the goods will remain detained at Heathrow Airport.

This department would advise that you discuss this matter with your local Trading Standards department, so that goods you import in the future comply with UK product safety legislation. Your local Trading Standards can be found at: https://www.tradingstandards.uk/consumers/support-advice

A copy of this Email has been forwarded to them.

If you have any queries regarding this consignment examination, please contact me on 01895 250164 (option 2).

Regards
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-
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BY
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AND



 



METROLOGY



 



ETC.



 



(AMENDMENT



 



ETC.)



 



(EU



 



EXIT)
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Sample Date:



 



Sample Number:



 



Sample Description:



 



Sample Model / Item Number:



 



HMRC Import Entry Number:



 



Air



 



W
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b



ill Number:



 



Carton Ref. Number:



 



Quantity of product in Consignment:



 



Product Image: Attached



 



RESULT: UNSAFE



 



Dangerous product 



-



 



discharge from the free



-



circulation procedure not 



authorised 



–



 



Regulation (EC) No 765/2008



.



 



This product was visually assessed from a consignment being imported by you 



through Heathrow Airport on xxxx.



 



The product has been visually assessed as 



UNSAFE



. Only goods that comply 



with safety regulations may legally be supplied in the UK.



 



The non



-



compliances highlighted with the products all relate to the following against 



The xxxx Regulations xxxx and are as f



ollows:



 



-



 



-
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4. IMP RELEASED  MAY TEST Notification.docx


4. IMP RELEASED MAY TEST Notification.docx
IMPORTER RELEASED SAMPLE NOTIFICATION - MAY TEST



Good

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

This authority undertakes regular routine inspections under the above legislation of goods imported through Heathrow Airport. Please accept this Email as formal notification that the following item(s), for which you are the identified importer / consignee, have been sampled on xxxx and will be assessed against relevant safety legislation. Notification of the results will be given to you as soon as possible. If the samples are sent for testing, results should be made known to us within 28 days.

You may wish to reassure yourself, at this stage, that all necessary safety documentation is in place to enable legal placement of the products on the market. Only goods that comply with safety regulations may legally be supplied to the UK. As the identified importer of these goods you are responsible for ensuring that they comply with relevant UK safety legislation.

You may consider it appropriate at this stage to quarantine the goods pending the outcome of our assessment / testing.

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

HMRC Import Entry Number:

Air Waybill Number:

Carton Ref. Number:

Quantity of product in Consignment:

Product Image: Attached

You can obtain advice and guidance from your local Trading Standards authority, which can be found here: https://www.tradingstandards.uk/consumers/support-advice.

The following website also provides useful advice for businesses on product safety laws: https://www.businesscompanion.info/en/quick-guides/product-safety.

Regards
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5. IMP DETAINED MAY TEST Notification.docx
IMPORTER DETAINED SAMPLE NOTIFICATION - VISUAL AND TEST



Good

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

HMRC Import Entry Number:

Air Waybill Number:

Carton Ref. Number:

Quantity of product in Consignment:

Product Image: Attached

This authority undertakes regular routine inspections, under the above legislation, of goods imported through Heathrow Airport. Please accept this Email as formal notification that the following item, for which you are the identified importer, has been sampled and will be assessed against relevant product safety legislation.

Based on an initial risk assessment of the goods, your consignment has been detained at Heathrow Airport pending the outcome of further assessment.

The sample will be subject to a further visual assessment and may also be sent to a test laboratory for testing. We will notify you of the assessment / test results within 28 days.

In the meantime, you may wish to satisfy yourself that all necessary product safety documentation is in place to ensure that your goods can legally be placed on the market. Only goods that comply with product safety legislation may legally be supplied to the UK. As the identified importer of these goods, you are responsible for ensuring that the goods comply with UK product safety legislation.

You may consider it appropriate at this stage to quarantine any existing stocks of this product that you already hold pending the outcome of the assessment / testing. It is a criminal offence to supply an unsafe or non-compliant product.

We recommend that you seek advice on achieving compliance with product safety legislation, for goods you import into the UK, from your local Trading Standards Service which can be found at: https://www.tradingstandards.uk/consumers/support-advice.

The following website also provides useful advice for businesses on product safety laws: https://www.businesscompanion.info/en/quick-guides/product-safety.

Regards
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6. IMP TESTED COMPLIANT SAMPLE Notification.docx
IMPORTER COMPLIANT SAMPLE NOTIFICATION - TESTED



Good

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

HMRC Import Entry Number:

Air Waybill Number:

Carton Ref. Number:

Quantity of product in Consignment:

Product Image: Attached

RESULT: COMPLIANT

I refer to my earlier notice regarding the above product sampled from your consignment, which was imported through Heathrow Airport and subsequently detained / released. * (*delete as required)

The sample has been assessed and found to be compliant. A copy of the test report is attached.

As the goods are compliant, I will arrange for the goods to be released to you. * (*delete if the goods were not detained)

Regards
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7. IMP TESTED NON-COMPLIANT SAMPLE Notification.docx
IMPORTER NON-COMPLIANT SAMPLE NOTIFICATION - TESTED



Good

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

HMRC Import Entry Number:

Air Waybill Number:

Carton Ref. Number:

Quantity of product in Consignment:

Product Image: Attached

RESULT: NON-COMPLIANT

Product not in conformity - discharge from the free-circulation procedure not authorised – Regulation (EC) No 765/2008.

I refer to my earlier correspondence regarding the above product sampled from your consignment, which was imported through Heathrow Airport and subsequently detained.

The sample has been assessed and found to be non-compliant. A copy of the test report is attached.

As the importer, you are responsible for ensuring that all the products you import, comply with UK product safety legislation. We strongly advise that you quarantine any stock you currently hold of these products. It is a criminal offence to supply an unsafe or non-compliant product.

You now need to consider the following options:

· The non-compliant goods may be brought into compliance with all relevant UK product safety legislation. We will require written confirmation from your local Trading Standards Department that they will be able to assist you to bring the products into compliance. Contact information on your local Trading standards authority can be found here: www.tradingstandards.uk/consumers/support-advice.



· The goods can be re-exported back to the point of origin, or to a country where the goods meet the legal safety standards in that country and are permitted for supply there.



· The option to destroy the non-compliant goods can be considered by you at any point. It may be worthwhile comparing the estimated storage costs (applied by the cargo shed where the goods are being stored) of goods being detained and the costs to return against the cost of destruction. Your agent should be able to assist you in determining storage fees and our department can provide you with information on the destruction process. Currently we can destroy the goods for you free of charge if you choose this option.

Please reply within 10 working days giving your choice of action.

I would suggest that you discuss the matter with your freight agent. Meanwhile, the goods will remain detained at Heathrow Airport.

Regards
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8. IMP TESTED UNSAFE SAMPLE Notification.docx
IMPORTER UNSAFE SAMPLE NOTIFICATION - TESTED

Good

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

HMRC Import Entry Number:

Air Waybill Number:

Carton Ref. Number:

Quantity of product in Consignment:

Product Image: Attached

[bookmark: _Hlk63508175]RESULT: UNSAFE

Dangerous product - discharge from the free-circulation procedure not authorised – Regulation (EC) No 765/2008.

I refer to my earlier correspondence regarding the above product sampled from your consignment, which was imported through Heathrow Airport and subsequently detained.

The sample has been assessed and found to be unsafe. A copy of the test report is attached.

As the importer, you are responsible for ensuring that all the products you import, comply with UK product safety legislation. We strongly advise that you quarantine any stock you currently hold of these products. It is a criminal offence to supply an unsafe or non-compliant product.

You now need to consider the following options:

· The goods can be re-exported back to the point of origin, or to a country where the goods meet the legal safety standards in that country and are permitted for supply there.



· The option to destroy the unsafe goods can be considered by you at any point. It may be worthwhile comparing the estimated storage costs (applied by the cargo shed where the goods are being stored) of goods being detained and the costs to return against the cost of destruction. Your agent should be able to assist you in determining storage fees and our department can provide you with information on the destruction process. Currently we can destroy the goods for you free of charge if you choose this option.

Please reply within 10 working days giving your choice of action.

I would suggest that you discuss the matter with your freight agent. Meanwhile, the goods will remain detained at Heathrow Airport.

This department would advise that you discuss this matter with your local Trading Standards department, so that goods you import in the future comply with UK product safety legislation. Your local Trading Standards can be found at: https://www.tradingstandards.uk/consumers/support-advice

A copy of this Email has been forwarded to them.

If you have any queries regarding this consignment examination, please contact me on 01895 250164 (option 2).

Regards
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Process for TS, OPSS Borders Team and NCH for 
managing consignments subject to Trading 


Standards holds where goods are refused release 
to the free market. 


 


Background: 
Trading Standards carries out assessments and examinations at UK border points in orde r to 


provide a high level of consumer protection from unsafe and non-compliant goods.  Where 
goods have been identified as posing a serious risk, they may be refused release onto the free 
market.   


In order to achieve consistency in how to manage these consignments and to reduce the 
unnecessary administrative burden on both Trading Standards and the National Clearance 
Hub (NCH) the following document has been agreed between Trading Standards and the NCH. 
 


 


TRADING STANDARDS REFUSAL: DESTIN8 LOCATIONS  


 


TRADING STANDARDS REFUSAL: CNS COMPASS LOCATIONS 


 


TRADING STANDARDS REFUSAL: CNS AIR LOCATIONS 


 


TRADING STANDARDS REFUSAL: LONDON GATEWAY PORT only - CNS 


 


TRADING STANDARDS REFUSAL: CCS-UK LOCATIONS 


 


TRADING STANDARDS REFUSAL: MANAGING SPLIT/REFUSAL BEFORE CUSTOMS ENTRY IN CHIEF  
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PORT INVENTORY - DESTIN8 


 
 


A. FULL LOAD DESTRUCTION    


 
B. PART LOAD RELEASE AND PART LOAD DESTRUCTION 


 
C. FULL LOAD RE-EXPORT 


 
D. PART LOAD RELEASE AND PART LOAD RE-EXPORT 


 
DESTIN8   – FULL LOAD DESTRUCTION 
 


1. Trading Standards will notify the OPSS Borders Team  following refusal of goods via the 
OPSS BORDERS TEAM  Mailbox opss.borders@beis.gov.ukThe following details will be 
provided: 


a. UCN 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of Full or Partial refusal 
d. Location/Inventory system. 


 
2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 


for the UCN to be reset. 
 


3. The National Clearance Hub (NCH) Shed team will reset UCN (ACS 99). 
NCH staff should refer to section 7 of Technical information 17-15 for full instructions. 


 
4. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 


opss.borders@beis.gov.uk when the UCN has been reset. 
 


5. The OPSS Borders Team  will advise TS that the UCN has been reset by the NCH. 
 
6. TS will instruct the trader to complete a RRO (Removal Request Other) and to email their 


request to the opss.borders@beis.gov.uk   and copy in TS as well.  
 


7. The OPSS Borders Team  will email the details of the RRO to 
nch.shedcompliance@hmrc.gov.uk 


 
8. When the RRO is received, the NCH shed team will action the request, updating DESTIN8 by 


using ACS code 85. 
NCH staff should refer to Technical information 17-26 for full RRO instructions. 


 
9. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 


opss.borders@beis.gov.uk that the RRO has been approved. 
 


10. The OPSS Borders Team  will advise TS that the RRO has been approved. 
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11. When the destruction of the goods has been completed, TS will notify the OPSS Borders 
Team .  
(TS do not need send in finalisation request for Route 6 entries)  


                             
12. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 


the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09). 
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 


13. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 


 


 
 


DESTIN8 – PART LOAD RELEASE AND PART LOAD 
DESTRUCTION 
 


1. Trading Standards will notify the OPSS Borders Team  following refusal of goods via the OPSS 
BORDERS TEAM  Mailbox opss.borders@beis.gov.uk  The following details will be provided: 


a. UCN 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of Full or Partial refusal 
d. Location/Inventory system. 


 
2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 


for the UCN to be reset. 
 


3. The National Clearance Hub (NCH) will reset UCN (ACS 99). 
NCH staff should refer to section 7 of Technical information 17-15 for full instructions. 


 
4. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 


opss.borders@beis.gov.uk when the UCN has been reset. 
 


5. The OPSS Borders Team  will advise TS that the UCN has been reset by the NCH. 


 
6. TS will instruct the Shipper/Agent to create split records on DESTIN8.  


In simplest terms, one record for REFUSED goods, ONE for ACCEPTABLE goods.  
 


7. TS will instruct the Shipper/Agent to complete RRO (Removal Request Other) for the 
REFUSED goods, using the appropriate split record UCN. 


 
8. TS will instruct the Shipper/Agent to complete a NEW ENTRY for the ACCEPTABLE goods, 


using the appropriate split record UCN, applicable values, packages etc. 
NB: If the entry for the ACCEPTABLE goods is subject to Route, 1, 2 or 3 checks following 
acceptance on CHIEF, this should be sent emailed by the trader to the NCH/OPSS Borders 
Team  as per normal entry clearance procedures. 
 


9. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the 
REFUSED goods only on this entry.  
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10. TS will instruct Shipper/Agent to email opss.borders@beis.gov.uk that the RRO has been 
requested and copy in TS as well.  
 


11. The OPSS Borders Team  will email the details of the RRO to 
nch.shedcompliance@hmrc.gov.uk 
 
 


12. When the RRO is received, the NCH will action the request.  
NB: In the Destin8 comment box, the NCH will record - For removal from Port under TS 
CONTROL ONLY. 
NCH staff should refer to Technical information 17-26 for full RRO instructions. 
 


13. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk that the RRO has been approved. 
 


14. The OPSS Borders Team  will advise TS that the RRO has been approved. 
 


15. When the destruction of the goods has been completed, TS will notify the OPSS Borders 
Team . 
 (TS do not need send in finalisation request for Route 6 entries)  
                             


16. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09). 
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 
NOTE: If the original entry has not been amended to reflect REFUSED goods only as per 
point 9, NCH will reply to OPSS Borders Team  to advise that finalisation has not been 
actioned.  
 
 


17. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 


 
 
 


 


DESTIN8 – FULL LOAD RE-EXPORT 
 


1. Trading Standards will notify the OPSS Borders Team  following refusal of goods via the OPSS 
BORDERS TEAM  Mailbox opss.borders@beis.gov.uk  The following details will be provided: 


a. UCN 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of Full refusal & confirmation of re-exportation agreement.  
d. Location/Inventory system. 


 
2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 


for the UCN to be reset. 
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3. The National Clearance Hub (NCH) will reset UCN (ACS 99). 


NCH staff should refer to section 7 of Technical information 17-15 for full instructions. 
 


4. The NCH will advise the OPSS Borders Team  via the email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk that the UCN has been reset. 
 


5. The OPSS Borders Team  will advise TS Mailbox that the UCN has been reset. 
 


6. TS will instruct the trader as follows: 
 


• Consignments must be split to 12 digit level with the intended export container number 
showing in the "Marks & Numbers' field.  


 


• The Nominated Agent should then input the Removal Request (RROs) against the 
relevant 12 digit splits using Removal Code 1 and the Destination Code for the local port 
where the goods are (e.g. FXT).  


 


• The Nominated Agent should then input a DEVAN request using transaction DEV. 
 


• The exporting shipping line is to create an export booking showing "ex (relevant import 
container)" in the "Description' field, input 06 in the 'ETC' field and then generate an 
Export Clearance List (XCL)selecting the Sundry Documents box. 


 
7. Trader will e-mail OPSS Borders Team  Mailbox opss.borders@beis.gov.uk  with the details of 


the RRO and the Export Clearance list, also copy in TS.  
 


8. The OPSS Borders Team  will then notify NCH shed team at 
nch.shedcompliance@hmrc.gov.uk with details of the RRO and Export Clearance list 
NCH staff should refer to Technical information 17-26 (RRO) & 17-31 (XCL). 


 
 


9. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk that the R.R.O. and XCL have been approved. 


 
10. The OPSS Borders Team  will advise TS that the R.R.O. and XCL have been approved. 


 
11. When the RE-EXPORTATION of the goods has been completed, TS will notify the OPSS 


Borders Team .  
(TS do not need send in finalisation request for Route 6 entries)  


                             
12. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 


the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09). 
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 


13. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 
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DESTIN8 – PART LOAD RELEASE AND PART LOAD RE-EXPORT 


. 
 


1. Trading Standards will notify the OPSS Borders Team  following refusal of goods via the OPSS 
BORDERS TEAM  Mailbox opss.borders@beis.gov.uk  The following details will be provided: 


a. UCN 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of Full or Partial refusal 
d. Location/Inventory system. 


 
2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 


for the UCN to be reset. 
 


3. The National Clearance Hub (NCH) will reset UCN (ACS 99). 
NCH staff should refer to section 7 of Technical information 17-15 for full instructions. 


 
4. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 


opss.borders@beis.gov.uk when the UCN has been reset. 
 


5. The OPSS Borders Team  will advise TS that the UCN has been reset by the NCH. 


 
6. TS will instruct the Shipper/Agent to create split records on DESTIN8.  


In simplest terms, one record for REFUSED goods that are being re-exported and ONE for 
ACCEPTABLE goods. 


 
7. TS will instruct the Shipper/Agent to complete a NEW ENTRY for the ACCEPTABLE goods, 


using the appropriate split record UCN, applicable values, packages etc.  
NB: If the entry for the ACCEPTABLE goods is subject to Route, 1, 2 or 3 checks following 
acceptance on CHIEF, this should be sent emailed by the trader to the NCH/OPSS Borders 
Team  as per normal entry clearance procedures. 
 


8. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the 
REFUSED goods only on this entry.  
 


9. In relation to the refused goods that are permitted re-exportation - TS will instruct the 
trader as follows: 
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• Consignments must be split to 12 digit level with the intended export container number 
showing in the "Marks & Numbers' field.  


 
• The Nominated Agent should then input the Removal Request (RROs) against the 


relevant 12 digit splits using Removal Code 1 and the Destination Code for the local port 
where the goods are (e.g. FXT).  


 


• The Nominated Agent should then input a DEVAN request using transaction DEV. 
 


• The exporting shipping line is to create an export booking showing "ex (relevant import 
container)" in the "Description' field, input 06 in the 'ETC' field and then generate an 
Export Clearance List (XCL)selecting the Sundry Documents box. 


 
10. Trader will e-mail OPSS Borders Team  Mailbox opss.borders@beis.gov.uk  and also copy TS 


in with the details of the RRO and the Export Clearance list.  
 


11. The OPSS Borders Team  will then notify NCH shed team at  
nch.shedcompliance@hmrc.gov.ukwith details of the RRO and Export Clearance list 


NCH staff should refer to Technical information 17-26 (RRO) & 17-31 (XCL). 
 


 
12. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 


opss.borders@beis.gov.uk that the RRO and XCL have been approved. 
 


13. The OPSS Borders Team  will advise TS that the RRO and XCL have been approved. 
 


14. When the RE-EXPORTATION of the refused goods has been completed, TS will notify the 
OPSS Borders Team .  
(TS do not need send in finalisation request for Route 6 entries)  


                           
15. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 


the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09). 
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 
NOTE: If the original entry has not been amended to reflect REFUSED goods only as per 
point 8, NCH will reply to OPSS Borders Team  to advise that finalisation has not been 
actioned.  
 


16. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 


 
 
 
 
 
 
 
 
 
 



mailto:opss.borders@beis.gov.uk

mailto:opss.borders@beis.gov.uk

mailto:endorsednotifications.nch@hmrc.gov.uk

mailto:opss.borders@beis.gov.uk

mailto:opss.borders@beis.gov.uk

mailto:endorsednotifications.nch@hmrc.gov.uk

mailto:opss.borders@beis.gov.uk

mailto:opss.borders@beis.gov.uk





RESTRICTED 
NATIONAL CLEARANCE HUB: TECHNICAL INFORMATION 19-42 


 


Version 5.0         
  


8 


      | Tech Leads  BAU  07/19 


OFFICIAL 


 
 
 
 
 
 


 


PORT INVENTORY – CNS COMPASS 


 
A. FULL LOAD DESTRUCTION 


 
B. PART LOAD RELEASE AND PART LOAD DESTRUCTION 


 
C. FULL LOAD RE-EXPORT 


 
D. PART LOAD RELEASE AND PART LOAD RE-EXPORT 
 
E. PART LOAD RELEASE AND PART LOAD RE-EXPORT  FOR GOODS AT – ETSF 


 


CNS COMPASS  - FULL LOAD DESTRUCTION 


 
1. Trading Standards will notify the OPSS Borders Team  following refusal of goods via the OPSS 


BORDERS TEAM  Mailbox opss.borders@beis.gov.uk The following details will be provided: 
a. UCN 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of Full or Partial refusal 
d. Location/Inventory system. 


 
2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 


for the UCN to be reset. 
 


3. On receipt of OPSS Borders Team  instruction, the NCH will approve an Inventory record 
reset request and send an email to CNS helpdesk@cnsonline.net  


 
4. The NCH will advise the OPSS Borders Team  via email that the UCN has been reset. 


 
5. The OPSS Borders Team  will advise TS that the UCN has been reset by CNS. 


 
6. TS will instruct the OPSS Borders Team  to request release of the refused goods for 


destruction purposes. 
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7. The OPSS Borders Team  will send notification to the NCH shed team at 
nch.shedcompliance@hmrc.gov.uk to request that the NCH electronically gate pass the 
refused goods on CNS. 


 
8. When the NCH receive instruction from the OPSS Borders Team , they will update the CNS 


Inventory system to generate an electronic gate pass for the REFUSED GOODS. 
 


9. To generate a gate pass for the refused goods, NCH staff should refer to the guide below:  


 
 
 
 
 
 
NCH Process: 
a. Access CNS COMPASS (Refer to Technical information 17-16 for further CNS guidance). 
b. Input the UCN to view record: 


• In the example below the goods are stored in an ETSF (External Transit Shed 
Facility).  


• In the example the UCN is SPF1B0KBY01001 


• Select ETSF from the menu bar & Unit search.  
 


 
 


• Input the ETSF code (SPF1) and the UVI (B0KBY) as shown below and press search.  


 
 


• The MASTER record is now visible. 
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• Double click on the UCN (BLUE HYPERLINK) 
 


• This will display all the records associated to the master record. 


 


 
 


• Select the UCN from the list. 
In this example the UCN is SPF1B0KBY01000 


 


 
 
 


• Select the applicable record. 
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 In this example SFM1B0KBY01001 


 
 
• Double click on the hyperlink. 


 
 


• Then select Customs clearance. 


 
 


 
 


• In the Reason code select ‘Other’ from the drop down menu. 
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• In the Reason text box type: 


Goods refused by Trading Standards. Release to facilitate destruction only.  


 
 


10. When the NCH shed team has updated CNS to generate a gate pass for the refused goods 
they will advise the OPSS Borders Team  via the OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk 


 
11. The OPSS Borders Team  will advise TS that the goods have been issued with a gate pass.  


 
12. Following the above action - when TS remove their hold on the inventory system - a Gate 


pass will be issued, and the goods can be removed for destruction purposes only.  
 


13. When the destruction of the goods has been completed, TS will notify the OPSS Borders   
Team . 


(TS do not need send in finalisation request for Route 6 entries)  
 


14. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).  
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 


15. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 
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CNS COMPASS - PART LOAD RELEASE AND PART LOAD 
DESTRUCTION 


 
 


1. Trading Standards will notify the OPSS Borders Team  following refusal of goods via the OPSS 
BORDERS TEAM  Mailbox opss.borders@beis.gov.uk The following details will be provided: 


a. UCN 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of Full or Partial refusal 
d. Location/Inventory system. 


 
2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 


for the UCN to be reset. 


 


3. On receipt of OPSS Borders Team  instruction, the NCH will approve an Inventory 
record reset request and send an email to CNS helpdesk@cnsonline.net  


 


4. The NCH will advise the OPSS Borders Team  via email that the UCN has been reset. 
 


5. The OPSS Borders Team  will advise TS that the UCN has been reset by the NCH. 


 
6. TS will instruct the Shipper/Agent to complete a NEW ENTRY for the ACCEPTABLE 


goods, using the appropriate split record UCN, applicable values, packages etc.  
 


7. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the 
REFUSED goods only on this entry.  


 
8. TS will instruct the OPSS Borders Team  to request release of the refused goods for 


destruction purposes. 
 


9. The OPSS Borders Team  will send notification to NCH at nch.shedcompliance@hmrc.gov.uk 
to request that the NCH electronically gate pass the refused goods on CNS. 


 
10.  To generate a gate pass for the refused goods, NCH staff should refer to the guide below:   
 


NCH Process: 
a. Access CNS COMPASS (Refer to Technical information 17-16 for further CNS 


guidance). 


b. Input the UCN to view record: 
 


• In the example below the goods are stored in an ETSF (External Transit Shed 
Facility).  


• In the example the UCN is SPF1B0KBY01001 


• Select ETSF from the menu bar & Unit search.  
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• Input the ETSF code (SPF1) and the UVI (B0KBY) as shown below and press 


search.  


 
 
 


• The MASTER record is now visible. 


 


 
 


• Double click on the UCN (BLUE HYPERLINK) 
 


• This will display all the records associated to the master record. 
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• Select the UCN from the list. 


In this example the UCN is SPF1B0KBY01000 
 


 
 


• Select the applicable split record. 
 


 In this example SFM1B0KBY01001 
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• Double click on the hyperlink. 
 
 
 


• Then select Customs clearance. 


 
• In the Reason code select ‘Other’ from the drop down menu. 
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• In the Reason text box type: 


Goods refused by Trading Standards. Release to facilitate destruction only. 


 
 


11. When the NCH team has updated CNS to generate a gate pass for the refused goods they 
will advise the OPSS Borders Team  via the OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk 
 


12. Following the above action - when TS remove their hold on the inventory system - a Gate 
pass will be issued, and the goods can be removed for destruction purposes only.  
 


13. When the destruction of the goods has been completed, TS will notify the OPSS Borders 
Team . 
(TS do not need send in finalisation request for Route 6 entries)  
 


14. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk  to ask 
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).  
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 
NOTE: If the original entry has not been amended to reflect REFUSED goods only as per 
point 7, NCH will reply to OPSS Borders Team  to advise that finalisation has not been 
actioned.  
 
 



mailto:opss.borders@beis.gov.uk

mailto:opss.borders@beis.gov.uk

mailto:endorsednotifications.nch@hmrc.gov.uk





RESTRICTED 
NATIONAL CLEARANCE HUB: TECHNICAL INFORMATION 19-42 


 


Version 5.0         
  


18 


      | Tech Leads  BAU  07/19 


OFFICIAL 


15. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 


 
 


CNS COMPASS   -   FULL LOAD RE-EXPORT 


 
1. Trading Standards will notify the OPSS Borders Team  following refusal of goods via the OPSS 


BORDERS TEAM  Mailbox opss.borders@beis.gov.uk The following details will be provided: 
a. UCN 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of Full refusal & confirmation of re-exportation agreement.  
d. Location/Inventory system. 


 


2. On receipt of OPSS Borders Team  instruction, the NCH will approve an Inventory 
record reset request and send an email to CNS helpdesk@cnsonline.net  


 
3. The NCH will advise the OPSS Borders Team  via email that the UCN has been reset. 


 
4. The OPSS Borders Team  will advise TS that the UCN has been reset by the NCH. 


 
5. TS will instruct the trader as follows: 


 


• The shipping line is to be instructed to setup the container in the system as a 
transhipment. This will invoice them selecting the destination and outbound voyage for 
the unit. 


• This process will create the export record in the system. 
• Only the shipping line / unit agent can perform this action. 


• The trader is to notify TS when the re-export has been completed. 
 


6. When the RE-EXPORTATION of the goods has been completed, TS will notify the OPSS 
Borders Team . 
 (TS do not need send in finalisation request for Route 6 entries)  


            
7. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 


the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09). 
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 


8. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 


 
 
 


CNS COMPASS - PART LOAD RELEASE AND PART LOAD RE-


EXPORT 
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1. Trading Standards will notify the OPSS Borders Team  following refusal of goods via the 
OPSS BORDERS TEAM  Mailbox     opss.borders@beis.gov.uk the following details will be 
provided: 


e. UCN 
f. Entry details (EPU/Entry number/Entry date) 
g. Confirmation of Full or Partial refusal 
h. Location/Inventory system. 


 
2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 


for the UCN to be reset. 


 


3. On receipt of OPSS Borders Team  instruction, the NCH will approve an Inventory 
record reset request and send an email to CNS helpdesk@cnsonline.net  


 


4. The NCH will advise the OPSS Borders Team  via email that the UCN has been reset. 
 


5. The OPSS Borders Team  will advise TS that the UCN has been reset by the NCH. 


 
6. TS will instruct the Shipper/Agent to complete a NEW ENTRY for the ACCEPTABLE 


goods, using the appropriate split record UCN, applicable values, packages etc.  
 


7. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the 
REFUSED goods only on this entry.  


 
8. RE-Export, TS will instruct the trader as follows: 


 
• The shipping line is to be instructed to setup the container in the system as a 


transhipment. This will invoice them selecting the destination and outbound voyage for 
the unit. 


• This process will create the export record in the system. 


• Only the shipping line / unit agent can perform this action. 
• The trader is to notify TS when the re-export has been completed. 


 


9. When the RE-EXPORTATION of the goods has been completed, TS will notify the OPSS 
Borders Team . 
 (TS do not need send in finalisation request for Route 6 entries)  


           
10. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 


the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09). 
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 
NOTE: If the original entry has not been amended to reflect REFUSED goods only as per 
point 7, NCH will reply to OPSS Borders Team  to advise that finalisation has not been 
actioned.  
 


11. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 


 
 
 



mailto:opss.borders@beis.gov.uk

mailto:opss.borders@beis.gov.uk

mailto:endorsednotifications.nch@hmrc.gov.uk

mailto:helpdesk@cnsonline.net

mailto:endorsednotifications.nch@hmrc.gov.uk

mailto:opss.borders@beis.gov.uk

mailto:opss.borders@beis.gov.uk





RESTRICTED 
NATIONAL CLEARANCE HUB: TECHNICAL INFORMATION 19-42 


 


Version 5.0         
  


20 


      | Tech Leads  BAU  07/19 


OFFICIAL 


CNS COMPASS   - PART LOAD RELEASE AND PART LOAD RE-
EXPORT FOR GOODS AT ETSF 


 
 


1. Trading Standards will notify the OPSS Borders Team  following refusal of goods via the OPSS 
BORDERS TEAM  Mailbox     opss.borders@beis.gov.uk the following details will be provided: 


a. UCN 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of Full or Partial refusal 
d. Location/Inventory system. 


 
2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 


for the UCN to be reset. 


 
3. On receipt of OPSS Borders Team  instruction, the NCH will approve an Inventory 


record reset request and send an email to CNS helpdesk@cnsonline.net  


 
4. The NCH will advise the OPSS Borders Team  via email that the UCN has been reset. 


 
5. The OPSS Borders Team  will advise TS that the UCN has been reset by the NCH. 


 


6. TS will instruct the Shipper/Agent to complete a NEW ENTRY for the ACCEPTABLE 
goods, using the appropriate split record UCN, applicable values, packages etc.  
 


7. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the 
REFUSED goods only on this entry.  


 
8. RE-Export,  TS will instruct the trader as follows for the goods at a ETSF: 


 
• To facilitate the export of the refused goods, agent is to complete an NCTS Inventory 


write-off request. 


• Once approved on the system, the refused goods can be moved from the ETSF.  
• Export declaration to be completed at the Port to allow export.  


• The trader is to notify TS when the re-export has been completed. 
 


9. When the RE-EXPORTATION of the goods has been completed, TS will notify the OPSS 
Borders Team . 
 (TS do not need send in finalisation request for Route 6 entries)  


              
10. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 


the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09). 
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 
NOTE: If the original entry has not been amended to reflect REFUSED goods only as per 
point 7, NCH will reply to OPSS Borders Team  to advise that finalisation has not been 
actioned.  
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11. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 


 
 
 
 
 
 
 


PORT INVENTORY – CNS AIR LOCATIONS 


            (This instruction is only for CNS AIR consignments) 


 
A. CNS AIR - FULL LOAD RE-EXPORTATION 


 
B. CNS AIR - PART RE-EXPORT AND PART RELEASE TO FREE MARKET 


 
 
CNS AIR – FULL REFUSAL/RE-EXPORTATION 


 
1. Trading Standards to instruct the Agent to Re-manifest the REFUSED goods.  


 
2. Trading Standards will instruct the Agent to send details of the REFUSED goods ‘CNS AIR 


record’ to OPSS BORDERS TEAM  Mailbox opss.borders@beis.gov.uk 
 


3. The OPSS Borders Team  will email the details to nch.shedcompliance@hmrc.gov.uk and the 
NCH shed team will manual clear the REFUSED goods on CNS AIR to facilitate release for 
EXPORT ONLY 
 
 
NCH Process:  
 


Manual clearance 
 


• Log into CNS Compass 
• Select HMRC from the menu bar. 


• Then click on (4) – Import HMRC clearance 
• Select Manual clearance and enter. 


• This will generate permission to remove the consignment under TS control only.  
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4. The NCH Compliance, Technical & Learning team will then instruct the OPSS Borders Team  to 
that the refused goods have been gate passed for re-export purposes only. 
 


5. TS will then instruct the Agent to create an export declaration for rejected goods and 
associate to the MUCR (The rejected goods to be manifested against MUCR to relevant 
export flight). 
 


6. Couriers Facilities Ltd (CFL) arrive goods and they depart per normal process.  
(TS do not need send in finalisation request for Route 6 entries)  
 


7. The OPSS Borders Team  will notify NCH at  nch.shedcompliance@hmrc.gov.uk , when the 
refused goods have been sent back to origin and request that the NCH finalise the original 
declaration (providing the appropriate entry details).  


 
8. The NCH will FINALISE the original Customs declaration in CHIEF (using format ADTE & ICS 09) 


for audit purposes and notify the OPSS BORDERS TEAM  Mailbox opss.borders@beis.gov.uk 
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
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CNS AIR - PART RE-EXPORT AND PART RELEASE TO FREE MARKET 


 
1.  Trading Standards to instruct the Agent to create two records: 


 
a. Re-manifest the ACCEPTABLE goods and to submit Customs declaration to permit 


release from Couriers Facilities Ltd (CFL) as per normal procedure.  
b. Re-manifest the REFUSED goods. 


 
 


2. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the 
REFUSED goods only on this entry.  
 


3. Trading Standards will instruct the Agent to send details of the REFUSED goods ‘CNS AIR  
record’ details to OPSS BORDERS TEAM  Mailbox opss.borders@beis.gov.uk 
 


4. The OPSS Borders Team  will email the details to nch.shedcompliance@hmrc.gov.uk and the 
NCH shed team will manual clear the REFUSED goods on CNS AIR to facilitate release for 
EXPORT ONLY. 


 
NCH Process: 
 


Manual clearance 
 


• Log into CNS Compass 
• Select HMRC from the menu bar. 


• Then click on (4) – Import HMRC clearance 
• Select Manual clearance and enter. 


• This will generate permission to remove the consignment under TS control only.  
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5. The NCH team will then instruct the OPSS Borders Team  to that the refused goods have 


been gate passed for re-export purposes only. 
 


6. TS will then instruct the Agent to create an export declaration for rejected goods and 
associate to the MUCR (The rejected goods to be manifested against MUCR to relevant 
export flight). 
 


7. Couriers Facilities Ltd (CFL) arrive goods and they depart per normal process. 
(TS do not need send in finalisation request for Route 6 entries)  
 


8. The OPSS Borders Team  will notify NCH, at  nch.shedcompliance@hmrc.gov.uk when the 
acceptable goods have been cleared on a new declaration and the refused goods have been 
sent back to origin and request that the NCH finalise the original declaration (providing the 
appropriate entry details). 
 


9. The NCH will FINALISE the original Customs declaration in CHIEF (using format ADTE & ICS 
09) for audit purposes and notify the OPSS BORDERS TEAM Mailbox. 
opss.borders@beis.gov.uk 
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 
NOTE: If the original entry has not been amended to reflect REFUSED goods only as per 
point 2, NCH will reply to OPSS Borders Team  to advise that finalisation has not been 
actioned.  
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LONDON GATEWAY PORT   - CNS COMPASS 
                          (This instruction is only for goods located in London Gateway Port)  


 
A. CNS COMPASS – LGP FULL REFUSAL 


B. CNS COMPASS -  LGP PARTIAL REFUSAL 
C. CNS COMPASS – LGP FULL LOAD RE-EXPORTATION 
D. CNS COMPASS – LGP PART RE-EXPORT AND PART RELEASE TO FREE MARKET  


 
 
CNS COMPASS – LGP Only FULL REFUSAL 
 


1. Trading Standards will notify the OPSS Borders Team  following refusal of goods via the OPSS 
BORDERS TEAM  Mailbox opss.borders@beis.gov.uk  The following details will be provided: 


a. UCN 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of Full or Partial refusal 
d. Location/Inventory system. 


  
2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 


for the UCN to be reset. 


  
3. On receipt of OPSS Borders Team  instruction, the NCH will approve an Inventory 


record reset request and send an email to CNS helpdesk@cnsonline.net  


  
4. The NCH will advise the OPSS Borders Team  via email when the UCN has been reset. 


  
5. The OPSS Borders Team  will advise TS that the UCN has been reset by the NCH. 


  
6. TS will also inform the Shipping line that a DEVAN is required in relation to the REFUSED 


cargo.  
7. TS will instruct the OPSS Borders Team  to request release of the refused goods for 


destruction purposes. 
  


8. The OPSS Borders Team  will send notification to the NCH shed team at 
nch.shedcompliance@hmrc.gov.uk  to request that the NCH electronically gate pass the 
refused goods on CNS. 


(Refer to Technical information 17-16, for further CNS guidance - NCH Process for gate 


pass) 
 


  
9. When the NCH shed team has updated CNS to generate a gate pass for the refused goods 


they will advise the OPSS Borders Team  via the OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk 
  


10. The OPSS Borders Team  will advise TS that the goods have been issued with a gate pass.  
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11. Following the above action - when TS remove their hold on the inventory system - a Gate 


pass will be issued and the goods can be removed for destruction purposes only.  
  


12. When the destruction of the goods has been completed, TS will notify the OPSS Borders 
Team . 
 (TS do not need send in finalisation request for Route 6 entries)  


 
13. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 


the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09). 
NCH staff should refer to Technical information 19-41 for full ADTE instructions.  
 


14. The NCH will advise the OPSS Borders Team  when the original entry has been finalised. 
 


 
CNS COMPASS – LGP Only PARTIAL REFUSAL 
 


1. Trading Standards will notify the OPSS Borders Team  following refusal of  goods via the 
OPSS BORDERS TEAM  Mailbox opss.borders@beis.gov.uk  The following details will be 
provided: 


a. UCN 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of Full or Partial refusal 
d. Location/Inventory system. 


  
2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 


for the UCN to be reset. 


  
3. On receipt of OPSS Borders Team  instruction, the NCH will approve an Inventory 


record reset request and send an email to CNS helpdesk@cnsonline.net  
  


4. The NCH will advise the OPSS Borders Team  via email when the UCN has been reset. 


  
5. The OPSS Borders Team  will advise TS that the UCN has been reset by the NCH. 


  
6. TS will instruct the Shipper/Agent to create split records on CNS. 


In simplest terms, one record for REFUSED goods, ONE for ACCEPTABLE goods.  
  


7. TS will also inform the Shipping line that a DEVAN is required in relation to the split 
pertinent to the REFUSED cargo. 


8. TS will instruct the Shipper/Agent to complete a NEW ENTRY for the ACCEPTABLE 
goods, using the appropriate split record UCN, applicable values, packages etc.  
 


9. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the 
REFUSED goods only on this entry.  


  
10. TS will instruct the OPSS Borders Team  to request release of the refused goods for 


destruction purposes. 
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11. The OPSS Borders Team  will send notification to the NCH at 
nch.shedcompliance@hmrc.gov.uk to request that the NCH electronically gate pass the 
refused goods on CNS. 


(Refer to Technical information 17-16, for further CNS guidance - NCH Process for gate 
pass) 


 


  
12. When the NCH team has updated CNS to generate a gate pass for the refused goods they 


will advise the OPSS Borders Team  via the OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk 
  


13. The OPSS Borders Team  will advise TS that the goods have been issued with a gate pass.  
  


14. Following the above action - when TS remove their hold on the inventory system - a Gate 
pass will be issued and the goods can be removed for destruction purposes only. 
  


15. When the destruction of the goods has been completed, TS will notify the OPSS Borders 
Team . 
 (TS do not need send in finalisation request for Route 6 entries)  


 
16. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 


the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09). 
NCH staff should refer to Technical information 19-41 for full ADTE instructions.  
 
NOTE: If the original entry has not been amended to reflect REFUSED goods only as per 
point 9, NCH will reply to OPSS Borders Team  to advise that finalisation has not been 
actioned.  
 
 


17. The NCH will advise the OPSS Borders Team  when the original entry has been finalised. 
 


 
CNS COMPASS – LGP Only  FULL LOAD RE-EXPORT 
 


1. Trading Standards will notify the OPSS Borders Team  following refusal of goods via the OPSS 
BORDERS TEAM  Mailbox opss.borders@beis.gov.uk  The following details will be provided: 


a. UCN 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of Full or Partial refusal 
d. Location/Inventory system. 


  
2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 


for the UCN to be reset. 


  
3. On receipt of OPSS Borders Team  instruction, the NCH will approve an Inventory 


record reset request and send an email to CNS helpdesk@cnsonline.net  
  


4. The NCH will advise the OPSS Borders Team  via email when the UCN has been reset. 
  


5. The OPSS Borders Team  will advise TS that the UCN has been reset by the NCH. 
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6. TS will also inform the Shipping line that a DEVAN is required in relation to the REFUSED 


cargo.  
7. TS will instruct the trader as follows: 


 


• The shipping line is to be instructed to setup the container in the system as a 
transhipment. This will invoice them selecting the destination and outbound voyage for 
the unit. 


• This process will create the export record in the system. 
• Only the shipping line / unit agent can perform this action. 


• The trader is to notify TS when the re-export has been completed. 
 


8. When the RE-EXPORTATION of the goods has been completed, TS will notify the OPSS 
Borders Team . 
 (TS do not need send in finalisation request for Route 6 entries)  


              
9. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 


the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09). 
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 


10. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 
 


CNS COMPASS – LGP Only PART LOAD RELEASE AND PART LOAD RE-
EXPORT 


1. Trading Standards will notify the OPSS Borders Team  following refusal of goods via the 
OPSS BORDERS TEAM  Mailbox     opss.borders@beis.gov.uk  the following details will be 
provided: 


a. UCN 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of Full or Partial refusal 
d. Location/Inventory system. 


 
2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 


for the UCN to be reset. 


 
3. On receipt of OPSS Borders Team  instruction, the NCH will approve an Inventory 


record reset request and send an email to CNS helpdesk@cnsonline.net . 
 


4.  The NCH will advise the OPSS Borders Team  via email that the UCN has been reset. 
 


5. The OPSS Borders Team  will advise TS that the UCN has been reset by the NCH. 
 


6. TS will instruct the Shipper/Agent to create split records on CNS. 
In simplest terms, one record for REFUSED goods, ONE for ACCEPTABLE goods.  
  


7. TS will also inform the Shipping line that a DEVAN is required in relation to the split 
pertinent to the REFUSED cargo. 
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8. TS will instruct the Shipper/Agent to complete a NEW ENTRY for the ACCEPTABLE 


goods, using the appropriate split record UCN, applicable values, packages etc. 
 


9. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the 
REFUSED goods only on this entry.  


 
10. RE-Export,  TS will instruct the trader as follows: 


 


• The shipping line is to be instructed to setup the container in the system as a 
transhipment. This will invoice them selecting the destination and outbound voyage for 
the unit. 


• This process will create the export record in the system. 
• Only the shipping line / unit agent can perform this action. 


• The trader is to notify TS when the re-export has been completed. 
 


11. When the RE-EXPORTATION of the goods has been completed, TS will notify the OPSS 
Borders Team . 
 (TS do not need send in finalisation request for Route 6 entries)  


          
12. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 


the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09). 
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 
NOTE: If the original entry has not been amended to reflect REFUSED goods only as per 
point 9, NCH will reply to OPSS Borders Team  to advise that finalisation has not been 
actioned.  
 


13. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 


 


PORT INVENTORY: CCS-UK 


 
 


A. CCS - UK – FULL REFUSAL 
B. CCS - UK -   PARTIAL REFUSAL 


C. CCS – UK – FULL LOAD RE-EXPORT 


D. CCS-UK – PART RELEASE AND PART RE-EXPORT 
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CCS-UK -  FULL LOAD DESTRUCTION 
 


1. TS will issue an email to the Shed confirming that TS has refused to allow rel ease of 
the goods onto the free market. 


 
2. The destruction of the goods will be undertaken by the Agent under TS 


control/management. 


 
3. When the destruction of the goods has been completed, TS will notify the OPSS Borders 


Team . 
(TS do not need send in finalisation request for Route 6 entries)  
 


4. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).  
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 


5. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 


 
 
 
 


 
CCS-UK   - PART LOAD RELEASE AND PART LOAD DESTRUCTION 


 
 


1. Trading Standards will notify the OPSS Borders Team  following refusal of  goods via the 
OPSS BORDERS TEAM  Mailbox opss.borders@beis.gov.uk  The following details will be 
provided: 


a. Air Waybill details (AWB) 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of Full or Partial refusal 
d. Location/Inventory system. 


 
2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 


for the permission to create a DUMMY RECORD to be issued to the Shipper/Agent/ETSF. 


 
3. The NCH Shed team will approve the DUMMY RECORD request by sending an email 


to the Shipper/Agent/ETSF asking them to arrange for the creation of a DUMMY 


record in the Inventory system.  
 


4. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  


Mailbox opss.borders@beis.gov.uk  that permission to create a Dummy record has 
been granted. 
 


5. The OPSS Borders Team  will advise TS that permission to create a DUMMY RECORD 
has been issued. 
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6. TS will instruct the Shipper/Agent to complete a NEW ENTRY for the ACCEPTABLE 
goods, using the DUMMY record, applicable values, packages etc. 
NB: If the entry for the ACCEPTABLE goods is subject to Route, 1, 2 or 3 checks 


following acceptance on CHIEF, this should be sent emailed by the trader to the 
NCH/OPSS Borders Team  as per normal entry clearance procedures. 
 


7. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the 
REFUSED goods only on this entry.  


                       
8. TS will notify the OPSS Borders Team  when REFUSED goods have been sent for destruction. 


(TS do not need send in finalisation request for Route 6 entries)  
 


9. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).  
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 
NOTE: If the original entry has not been amended to reflect REFUSED goods only as per 
point 7, NCH will reply to OPSS Borders Team  to advise that finalisation has not been 
actioned.  
 


10. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 


 
 
 


CCS-UK - FULL LOAD RE-EXPORTATION 
 


1. Trading Standards will notify the OPSS Borders Team  following refusal of goods via the OPSS 
BORDERS TEAM  Mailbox opss.borders@beis.gov.uk  the following details will be provided: 


a. Air Waybill details (AWB) 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of full load re-export 
d. Location/Inventory system. 


  
 


2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 
for the permission to create a DUMMY RECORD to be issued to the Shipper/Agent/ETSF. 


 
3. The NCH Shed team will approve the DUMMY RECORD request by sending an email 


to the Shipper/Agent/ETSF asking them to arrange for the creation of a DUMMY 


record in the Inventory system.  
 


4. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  
Mailbox opss.borders@beis.gov.uk  that permission to create a Dummy record has 


been granted. 
 


5. The OPSS Borders Team  will advise TS that permission to create a DUMMY RECORD 


has been issued. 
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6. TS will instruct the Shipper/Agent to complete a NEW ENTRY for the Re-Export, 


using the DUMMY record, applicable values, packages etc. 
NB: If the entry for the Re-export is subject to Route, 1, 2 or 3 checks following 
acceptance on CHIEF, this should be sent emailed by the trader to the NCH as per 


normal entry clearance procedures. 
 


7. TS will notify the OPSS Borders Team  when REFUSED goods have been exported under TS 
control/management. 
(TS do not need send in finalisation request for Route 6 entries)  
 


8. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).  
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 


9. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 


 
 


 
 


 
 
 
CCS-UK   - PART LOAD RELEASE AND PART LOAD RE-EXPORT 


 
 


1. Trading Standards will notify the OPSS Borders Team  following refusal of goods via the OPSS 
BORDERS TEAM  Mailbox opss.borders@beis.gov.uk The following details will be provided: 


a. Air Waybill details (AWB) 
b. Entry details (EPU/Entry number/Entry date) 
c. Confirmation of Full or Partial refusal 
d. Location/Inventory system. 


 
2. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk asking 


for the permission to create 2 DUMMY RECORDS (first dummy would be used to link to the 
new import entry for the acceptable goods, the second dummy would be used to link to a 
new re-export entry) to be issued to the Shipper/Agent/ETSF. 


 


3. The NCH Shed team will approve both DUMMY RECORDS request by sending an 
email to the Shipper/Agent/ETSF asking them to arrange for the creation of a 
DUMMY records in the Inventory system.  
 


4. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  
Mailbox opss.borders@beis.gov.uk  that permission to create a Dummy record has 
been granted. 
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5. The OPSS Borders Team  will advise TS that permission to create a DUMMY RECORDS 


has been issued. 
 
6. TS will instruct the Shipper/Agent to complete a NEW ENTRY for the ACCEPTABLE 


goods, using the first DUMMY record and to complete a NEW RE-EXPORT entry for 
Refused goods using second DUMMY record.   
NB: If the entries for the ACCEPTABLE goods/Re-export is subject to Route, 1, 2 or 3 


checks following acceptance on CHIEF, this should be sent emailed by the trader to 
the NCH/OPSS Borders Team  as per normal entry clearance procedures. 
 


7. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the 
REFUSED goods only on this entry.  


                       
8. TS will notify the OPSS Borders Team  when REFUSED goods have been exported under TS 


control/management. 
(TS do not need send in finalisation request for Route 6 entries)  
 


9. The OPSS Borders Team  will send notification to nch.shedcompliance@hmrc.gov.uk to ask 
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).  
NCH staff should refer to Technical information 19-41 for full ADTE instructions. 
 
NOTE: If the original entry has not been amended to reflect REFUSED goods only as  per 
point 7, NCH will reply to OPSS Borders Team  to advise that finalisation has not been 
actioned.  
 
 


10. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the original entry has been finalised. 


 


 
 


MANAGING SPLIT/REFUSAL BEFORE CUSTOMS ENTRY IN CHIEF 
 
 


A. DESTIN8 
B. CNS COMPASS 


C. CNS AIR 


D. LONDON GATEWAY – CNS 


E. CCS-UK 
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PORT INVENTORY - DESTIN8 


1.   Trading Standards will instruct the Shipper/Agent to create split records on DESTIN8.  
In simplest terms, one record for REFUSED goods, one for ACCEPTABLE goods. 
 


2. Trading Standards will instruct the Shipper/Agent to complete a RRO (Removal Request Other) 
for the REFUSED goods, using the appropriate split record UCN. 
 
Trading Standards will instruct the trader to email RRO request to the 
opss.borders@beis.gov.uk, and copy in TS as well. The following details will be provided: 


a. UCN (RRO removal request)  
b. Confirmation of Full or Partial refusal 
c. Location 


 
 


3. The OPSS Borders Team  will email the details of the RRO to 
nch.shedcompliance@hmrc.gov.uk 
 


4. When the RRO is received, the NCH will action the request.  
NB: In the Destin8 comment box, the NCH will record - For removal from Port under TS 
CONTROL ONLY. 
NCH staff should refer to Technical information 17-26 for full RRO instructions. 
 


5. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk that the RRO has been approved. 
 


6. The OPSS Borders Team  will advise TS that the RRO has been approved. 
 


 


 


 


 


PORT INVENTORY – CNS COMPASS 


 
 


1. Trading Standards will instruct the Shipper/Agent to create split records on CNS.  
In simplest terms, one record for REFUSED goods, one for ACCEPTABLE goods. 
 
TS will instruct the OPSS Borders Team  to request release of the refused goods for 
destruction purposes. The following details will be provided: 


a. UCN (Gate pass request)  
b. Confirmation of Full or Partial refusal 
c. Location 
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2. The OPSS Borders Team  will send notification to the NCH shed team at 
nch.shedcompliance@hmrc.gov.uk to request that the NCH electronically gate pass the 
refused goods on CNS. 


 
3. When the NCH receive instruction from the OPSS Borders Team , they will update the CNS 


Inventory system to generate an electronic gate pass for the REFUSED GOODS. 
 
To generate a gate pass for the refused goods, NCH staff should refer to the guidance on 
CNS refusals.  
 


4. When the NCH shed team has updated CNS to generate a gate pass for the refused goods 
they will advise the OPSS Borders Team  via the OPSS BORDERS TEAM  
opss.borders@beis.gov.uk 


 
5. The OPSS Borders Team  will advise TS that the goods have been issued with a gate pass.  


 
6. Following the above action - when TS remove their hold on the inventory system - a Gate pass 


will be issued, and the goods can be removed for destruction purposes only. 
 


 


CNS AIR –REFUSAL 
 


1. Trading Standards to instruct the Agent to Re-manifest the REFUSED goods.  
 


2. Trading Standards will instruct the Agent to send details of the REFUSED goods ‘CNS AIR record’ 
to OPSS BORDERS TEAM  Mailbox opss.borders@beis.gov.uk 
 


3. The OPSS Borders Team  will email the details to nch.shedcompliance@hmrc.gov.uk and the 
NCH shed team will manual clear the REFUSED goods on CNS AIR to facilitate release.  
 
 
NCH Process:  
 


Manual clearance 
 


• Log into CNS Compass 
• Select HMRC from the menu bar. 


• Then click on (4) – Import HMRC clearance 
• Select Manual clearance and enter. 


• This will generate permission to remove the consignment under TS control only. 
 


4. The NCH shed team will then instruct the OPSS Borders Team  to that the refused goods have 
been gate passed. 


 
 


LONDON GATEWAY PORT   - CNS COMPASS 
 


 
1. TS will instruct the Shipper/Agent to create split records on CNS. 
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In simplest terms, one record for REFUSED goods, ONE for ACCEPTABLE goods.  
 


2. TS will also inform the Shipping line that a DEVAN is required in relation to the REFUSED cargo.  
 


3. TS will instruct the OPSS Borders Team  to request release of the refused goods for destruction 
purposes. The following details will be provided: 


a. UCN 
b. Confirmation of Full or Partial refusal 
c. Location 


 
4. The OPSS Borders Team  will send notification to the NCH shed team at 


nch.shedcompliance@hmrc.gov.uk  to request that the NCH electronically gate pass the 
refused goods on CNS. 


(Refer to Technical information 17-16, for further CNS guidance - NCH Process for gate pass) 
 
5. When the NCH team has updated CNS to generate a gate pass for the refused goods, they will 


advise the OPSS Borders Team  via the OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk 
  


6. The OPSS Borders Team  will advise TS that the goods have been issued with a gate pass.  
  


7. Following the above action - when TS remove their hold on the inventory system - a Gate pass 
will be issued, and the goods can be removed for destruction purposes only. 


 


 
PORT INVENTORY: CCS-UK 


 
 


1. Trading Standards will issue an email to the Shed confirming that TS has refused to 
allow release of the goods onto the free market. 


 
2. Trading Standards will instruct the agent to raise a C21 entry in Chief with CPC 


0009090 and forward details to OPSS BORDERS TEAM .  


 
3. The OPSS Borders Team  will email the details to nch.shedcomplaince@hmrc.gov.uk  with 


approval from TS to finalise the entry in Chief for removal purpose.  
 


4. The NCH will advise the OPSS Borders Team  via email OPSS BORDERS TEAM  Mailbox 
opss.borders@beis.gov.uk when the C21 entry has been finalised. 
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Recording Results of Monthly Interventions

Guidance

April 2020



Introduction



The main purpose for collating data from border control interventions is to provide OPSS with accurate data to inform intelligence analysis and future profiles/projects/campaigns.  By using the same system for data logging, OPSS will be able to efficiently and effectively collate and analyse the results. 



In addition, the data is currently collected to provide the EU Commission with statistical data in line with the implementation of the action plan associated with EU Reg. 765/2008.

This guidance document (customised by OPSS for use in the UK) contains guidance on how to record this data in a consistent way so that it is easier for the team to collate and analyse.  



General Information



To achieve uniformity across MSAs, all border controls for non-food products are recorded on an agreed template.  However, this template also includes other data required for purposes, e.g. for UK and EU returns.  This makes it, at first sight, rather cumbersome, but it does ensure that MSAs can record what is needed, for a multiple of needs, in one place only.



The template has been amended to enable border authorities to include feedback from inland authorities following an intervention at a border point (relevant particularly to Trading Standards).   This feedback should be logged in columns AC to AO.   Intercepting unsafe and non-compliant products is a key result of an intervention.  However, the longer-term objective is to change the behaviour of non-legitimate businesses and this is where the inland authority (Home Authority) has a key role.  The action taken by them (or not as the case may be) also helps inform future controls and targeting, helping to establish the risk level for businesses.  Therefore, obtaining feedback from them is crucial for effective controls. 

 

The template is reviewed on a six-monthly basis and should be changed only by agreement of all MSAs. These reviews will also allow for any amendments as agreed by the Commission and Member States.  This does not prevent MSAs from adding to the template for their own specific purposes, but we would ask that returns to OPSS contain only those columns on the original template.  Any additions to the basic template should be added after the core template i.e. after column AO.  It was agreed at the CoPrImE meeting in January 2016 that the feedback columns would be returned separately to the main return (columns AC –AO) with one month’s lag.

MSAs are invited to forward any comment on the use of the spread sheet or on any other item concerning the collection of statistics.  



Preliminary Remarks



1. Some general comments about how to log information:



a. Do not leave spaces at the start or end of any information

b. Do not use commas

c. Replace the ampersand (&) with the text “and”

d. Always write “Ltd” in full i.e. “Limited”

e. Do not leave blanks – if a column doesn’t have an appropriate option, contact OPSS so that an agreed option can be added, otherwise enter NA

f. All dates should be in the format dd/mm/yyyy

g. Do not leave cells empty except in the address columns.

h. Where data is not available, enter NA.  Do not use na or N/A or any other variations.



2.	Please use the standard spread sheet model in Excel format.  It may be that your version of Excel is different to that circulated by OPSS so please check that the drop-down lists etc operate effectively.



3.	Drop down lists exist for columns D, F, G, H, J, L, O, AA, AB, AC - AO. 



4.	Please log details of all assessments/interventions at the border, whether or not products were sampled for further assessment.  This allows OPSS to report on both the total number of "Interventions” and also the number/nature of products subsequently assessed as Unsafe &/or non-compliant.



5.	Subsequent sheets in the workbook include information for the drop-down menu options of the different columns of the reporting sheet. Please do not amend these or responses will not be able to be collated in an efficient manner.  



6.	If one intervention contains assessment of a number of products, different countries or product categories or the combination of them, please register one product per row using the same case reference for all these different items.



7.	All the boxes of the table must be filled in.  Blank cells are difficult to analyse as it is not clear whether the lack of data is because the data is not known or just omitted. If no data/information is available then use NA.  It may be difficult to identify the “CN-code” but this should be provided if possible. If you need help in identifying the CN-code, please contact OPSS.



8.	Colour key:

	Columns shaded grey              indicate data required by the EU.

	Columns shaded orange             indicate data required by OPSS.



9.	Options and detail for all drop down menu choices are included in subsequent pages of the excel workbook.








COMPLETING THE WORKSHEET



A. Intervention date

Include the date of the intervention. This is the date when the examination or first action takes place.  All dates in the spreadsheet should be in the format dd/mm/yyyy



B. Reporting country

Provide the alpha-2 code i.e. UK for United Kingdom.



C. Date of importation 

Where a customs declaration for the release for free circulation has been lodged, provide the date of acceptance of this declaration (this is identified on the entry documents as the date of entry). If unknown, provide the start date of the product safety and compliance control.  Dates should be recorded as follows dd/mm/yyyy  

  

D. Referral method

Use the drop-down menu to indicate how the consignment was identified to you. There are four options.



E. Entry number

This column is to register the unique reference number of the case. As reference number the CRN (Customs Reference Number) of the customs declaration or a unique number of the case should be used.  The format is the three digits for the particular border point (e.g. 071 is Felixstowe) followed by the numbers and letter provided on the entry documentation.



F. Express courier

Indicate whether the consignment is transported by an express courier service or not. If this is unknown then indicate “no”.  Choose either “yes” or “no” from the drop-down menu.



G. Means of transport 

This column stands for the mode of transportation used to bring the goods into the EU territory.  Choose one of the following modes of transport from the drop-down menu in the spread sheet column.  There are six options:

1 Sea transport

2 Rail transport

3 Road transport

4 Air transport

5 Postal consignment

8 Inland waterway transport



H. Country of origin

This column stands for the country of origin of the products in the same sense as used for box 34a of the C88 or Administrative Document (SAD). Choose the country from the dropdown menu in the spread sheet column.



I. Internal reference number

This column is for your internal referencing number.  This provides other authorities with relevant details should they wish to contact you regarding this sample/result.



J. Product

Choose one of the products from the drop-down menu in the spread sheet column. The categories of products are laid down in the additional worksheets. Do not use free text.





K. Description of product

Include free text to identify the particular type of product e.g. plush toy, wooden jigsaw, hair straighteners etc.  Please avoid generic descriptions such as “Cosmetics” as this prevents us from identifying the type of product.



L. Applicable legal act

Choose, from the dropdown menu in the spread sheet column, the EU legal act on which the unsafety or non-compliance was established. For non-compliance with a UK measure, you may wish to include a reference to the corresponding national measure. In that case make reference in a column P.  There should still be an entry in Column L matching the best fit.  There should always be an applicable legal act.  If there is no sector specific act, then GPSR normally applies.



M. CN code 

Provide the CN-Code (where available) as published in the Annex I of Regulation (EEC) No 2658/87 if possible.  Please include the first five numbers e.g. 95030 for toys. If the CN code is not available, it can be found on the website. The Online Trade Tariff: Look up commodity codes, import duty, VAT and controls - GOV.UK (trade-tariff.service.gov.uk) 



N. Quantity of goods

“Quantities” should be given in actual or estimated number of pieces.  This column is now subject to data validation so that only the actual or estimated number of products/pieces can be recorded.



For example: 

a) consignment of 10 cartons each of which contains 5,000 parts: register in the column "Quantity” 50,000

b) consignment of a total of 10,000 batteries in 1,000 packages for retail sale: register in the column "Quantity” 10,000.



In cases where the goods are traded in pairs, count one pair as one piece.  In cases of products transported in bulk consider one kilogram as one piece.



O. Result

In this column the result of the intervention should be provided indicating either: 



· not released for free circulation 

This refers to the following cases:

- all cases where the release for free circulation was refused by customs based on the decision of MSAs

- cases like goods refused entry or destruction of goods

- This should be used whenever the product was unsafe



· released for free circulation because of modification  

This refers to the following cases:  

- cases, where goods were modified under customs/MSA control before their release for free circulation 
- cases, where the goods were released for free circulation but Market Surveillance Authority has taken over the responsibility to control that the goods are modified before they are placed on the market (for example: instructions for use or a declaration of conformity are missing and provided at a later stage).

- cases where the non-compliance was sufficiently minor that it was felt appropriate to release the goods

- this will therefore include products released without modification



For goods assessed as no non-compliances identified, use the “released for free circulation no modification required”.



P. Comments

Add any additional remarks on the case if you wish.



Q. Importer name

Include full name of importer as identified on entry documentation or other relevant documentation but using “and” instead of “&” and “Limited” instead of “Ltd.”



R. – X. Importer full address separated by line of address.

Include the full address of the importer separated by line of address as per column headings.



W. Importer county

This is likely to be the UK but may not be.



X. Postcode

Include the importers postcode where known.



Y. Importer VAT number

Provide importer VAT or EORI number where known.  This is the one unique identifying feature for a business (even where names are slightly different) so is important information where known.  If not known, please enter NA



Z. Consignor/exporter name

Provide exporter/consignor name where known. This is important for targeting as far up the supply chain as possible.



AA. Assessment method

Please use the drop-down list to identify how the product was assessed.  There is a clear purpose to this.  When officers receive details of a consignment for assessment, they often search the data returns to help them make a decision as to what approach would be most appropriate.  This includes any previous assessment methodology used.  So, at one end of the spectrum, you might have more confidence in that assessment if it had been as a result of testing by an appropriate test lab.  At the other end of the spectrum, you might feel you can have less confidence in a desk top assessment where only documentation was considered without any physical checks.  This might be because you don’t know that the paperwork actually related to the products in the consignment.  Therefore, we are asking you to choose one methodology.  However, selecting, for example, physical examination doesn’t necessarily mean you didn’t also carry out a desk top exam.  Similarly, testing in a lab may well have been preceded by either or both of the other choices.  We are merely trying to establish a simple “hierarchy” of assessment for the sole purpose of helping colleagues in the future.







AB. Result of assessment.

Use drop down menu to indicate whether the product was assessed (by whatever means) as No non-compliances identified, non-compliant, unsafe or pending.  Use pending only where test results are awaited.



AC-AO feedback

Use drop down menus for each action taken by the Inland Authority following a referral from the border authority. The options are only “yes” or “no”.   Complete for each individual unsafe/non-compliant product referred.









For further information or assistance, contact OPSS Ports & Borders Operations Team 

Email:  ports-and-borders@beis.gov.uk

Tel: 01473 264890  Mob: 07770 698004
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2. HA RELEASED COMPLIANT VISUAL ONLY Notification.docx
HOME AUTHORITY COMPLIANT NO ISSUES NOTIFICATION – VISUAL ONLY



Good

RE: IMPORT SURVEILLANCE SAMPLING - COMPLIANT PRODUCT

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

Importer Name and Address:

Quantity of Product in Consignment:

Product Image: Attached

RESULT: COMPLIANT

This Authority conducts product safety assessments at the border, as part of our role as a Market Surveillance Authority.

A sample was examined from a consignment of goods being imported via Heathrow Airport, by a trader based in your area. The sample has been visually assessed as compliant. The goods have been released to the importer.

We are notifying you of the results of this product safety assessment for information only and do not require any action from you.

If you have any queries, please contact Hillingdon Imports Team on 01895 250164 or email us at importssafety@hillingdon.gov.uk.

Regards
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3. HA RELEASED NON-COMPLIANT VISUAL ONLY Notification.docx
HOME AUTHORITY NON-COMPLIANT NOTIFICATION - VISUAL ONLY



Good

RE: IMPORT SURVEILLANCE SAMPLING – NON-COMPLIANT PRODUCTS

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

Importer Name and Address:

Quantity of Product in Consignment:

Product Image: Attached

Product Safety Database (PSD) Ref. Number:

RESULT: NON-COMPLIANT

This Authority conducts product safety assessments at the border, as part of our role as a Market Surveillance Authority.

On the xxxx the above product was visually assessed from a consignment imported through Heathrow Airport by an importer based in your area.

A copy of our correspondence with the importer is attached for your information. This department is seeking your assistance in advising the importer and addressing the safety issues, so that the product can be brought into compliance.

Hillingdon would like to receive feedback from you of actions taken following this referral. It is appreciated that timescales will vary depending on the nature of the referral. We will contact you after approximately one month for some feedback on this referral.

If you have any queries, please contact the Imports Team on 01895 or by email to importssafety@hillingdon.gov.uk

Regards
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4. HA NOT RELEASED UNSAFE VISUAL ONLY Notification.docx
HOME AUTHORITY UNSAFE NOTIFICATION - VISUAL ONLY



Good

RE: IMPORT SURVEILLANCE SAMPLING – UNSAFE PRODUCT

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

Importer Name and Address:

Quantity of Product in Consignment:

Product Image: Attached

Product Safety Database (PSD) Ref. Number:

RESULT: UNSAFE

This Authority conducts product safety assessments at the border, as part of our role as a Market Surveillance Authority.

On the xxxx the above products were visually assessed from a consignment imported through Heathrow Airport by an importer based in your area. The products are unsafe, and the goods will remain detained at Heathrow Airport.

A copy of our correspondence with the importer is attached for your information. This department is seeking your assistance in advising the importer and addressing the safety issues, so that goods they import in the future will be compliant with UK product safety legislation.

Hillingdon would like to receive feedback from you of actions taken following this referral. It is appreciated that timescales will vary depending on the nature of the referral. We will contact you after approximately one month for some feedback on this referral.

If you have any queries, please contact the Imports Team on 01895 or email us at importssafety@hillingdon.gov.uk

Regards
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5. HA RELEASED MAY TEST SAMPLE Notification.docx
HOME AUTHORITY RELEASED SAMPLE NOTIFICATION - MAY TEST



Good

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

This authority undertakes product safety assessments at the Border as part of our role as a Market Surveillance Authority.

This Email is to notify you that a sample was taken from a consignment which was imported through Heathrow Airport by an importer based in your area.

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

Importer Name and Address:

Quantity of Product in Consignment:

Product Image: Attached

Product Safety Database (PSD) Ref. Number:

The sample will be subject to a visual assessment and may also be sent to a test laboratory for further testing. Test results should be made known to us within 28 days.

We are providing you with advanced notice of the testing in case you are already aware of previous issues with this importer or product and should the item be found to be either unsafe or non-compliant.

As a result of our risk assessment, it has been decided not to detain the goods at Heathrow Airport and they have been released to the importer. However, the importer has been advised by us that it might be appropriate to quarantine the goods pending the outcome of further assessment.

The importer has been advised to contact you for further advice and guidance. Please find attached a copy of the correspondence sent to the importer.

If you have any queries about this process, please do not hesitate to contact the Imports Team on 01895 250164 or by email to importssafety@hillingdon.gov.uk.

Yours Faithfully 
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6. HA DETAINED MAY TEST Notification.docx
HOME AUTHORITY DETAINED SAMPLE NOTIFICATION - VISUAL AND TEST



Good

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

This authority undertakes product safety assessments at the Border as part of our role as a Market Surveillance Authority.

This Email is to notify you that a sample was taken from a consignment which was imported through Heathrow Airport by an importer based in your area.

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

Importer Name and Address:

Quantity of Product in Consignment:

Product Image: Attached

Product Safety Database (PSD) Ref. Number:

The sample will be subject to a visual assessment and may also be sent to a test laboratory for further testing. Test results should be made known to us within 28 days.

We are providing you with advanced notice of the testing in case you are already aware of previous issues with this importer or product and should the item be found to be either unsafe or non-compliant.

As a result of our risk assessment, a decision has been made to detain the goods until the results of further assessment and testing have been completed.

The importer has been advised to contact you for further advice and guidance. Please find enclosed a copy of the correspondence sent to the importer.

If you have any queries about this process, please do not hesitate to contact the Imports Team on 01895 250164 or by email to importssafety@hillingdon.gov.uk.

Regards
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7. HA TESTED COMPLIANT SAMPLE Notification.docx
HOME AUTHORITY COMPLIANT TESTED SAMPLE NOTIFICATION

Good

RE: IMPORT SURVEILLANCE SAMPLING - COMPLIANT PRODUCT

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

Importer Name and Address:

Quantity of Product in Consignment:

Product Image: Attached

Product Safety Database (PSD) Ref. Number:

RESULT: COMPLIANT

This Authority conducts product safety assessments at the border, as part of our role as a Market Surveillance Authority.

A sample was taken from a consignment of goods being imported via Heathrow Airport, by a trader based in your area. The sample has been tested and it has passed the tests applied. The goods will be released to the importer. * (*delete if the goods were not detained)

A copy of the test report and our Email to the importer are attached for your information. We are notifying you of the results for information only and do not require any action from you.

If you have any queries, please contact Hillingdon Imports Team on 01895 250164 or email us at importssafety@hillingdon.gov.uk.

Regards
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8. HA TESTED NON-COMPLIANT SAMPLE Notification.docx
HOME AUTHORITY NON-COMPLIANT TESTED SAMPLE NOTIFICATION



Good

RE: IMPORT SURVEILLANCE SAMPLING - NON-COMPLIANT PRODUCT

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

Importer Name and Address:

Quantity of Product in Consignment:

Product Image: Attached

Product Safety Database (PSD) Ref. Number:

RESULT: NON-COMPLIANT

This Authority conducts product safety assessments at the border, as part of our role as a Market Surveillance Authority.

A sample was taken from a consignment of goods being imported via Heathrow Airport, by a trader based in your area. The sample has been tested and it has failed all or some of the tests applied. The goods will remain detained at Heathrow Airport.

A copy of the test report and our correspondence with the importer are attached for your information. This department is seeking your assistance in advising the importer and addressing the safety issues, so that the product can be brought into compliance.

Hillingdon Imports Team would like to receive feedback regarding the actions you have taken following this referral. It is appreciated that timescales will vary, depending on the nature of the referral. We will therefore contact you in approximately one month, for feedback on this referral.

If you have any queries, please contact Hillingdon Imports Team on 01895 250164 or email us at importssafety@hillingdon.gov.uk.

Regards
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HOME AUTHORITY UNSAFE TESTED SAMPLE NOTIFICATION



Good

RE: IMPORT SURVEILLANCE SAMPLING - UNSAFE PRODUCT

CONSUMER PROTECTION ACT 1987

THE xxxx REGULATIONS xxxx

GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE

AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019

Sample Date:

Sample Number:

Sample Description:

Sample Model / Item Number:

Importer Name and Address:

Quantity of Product in Consignment:

Product Image: Attached

Product Safety Database (PSD) Ref. Number:

RESULT: UNSAFE

This Authority conducts product safety assessments at the border, as part of our role as a Market Surveillance Authority.

A sample was taken from a consignment of goods being imported via Heathrow Airport, by a trader based in your area. The sample has been tested and it has failed all or some of the tests applied. The goods will remain detained at Heathrow Airport.

A copy of the test report and our correspondence with the importer are attached for your information. This department is seeking your assistance in advising the importer and addressing the safety issues, so that goods they import in the future will be compliant with UK product safety legislation.

Hillingdon would like to receive feedback from you of actions taken following this referral. It is appreciated that timescales will vary depending on the nature of the referral. We will contact you after approximately one month for some feedback on this referral.

If you have any queries, please contact Hillingdon Imports Team on 01895 250164 or email us at importssafety@hillingdon.gov.uk.

Regards
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Good morning

I write in relation to the product sample notification email (attached) sent to your authority on 30.01.21. I would be grateful if you could complete the feedback questionnaire below.



PLEASE SELECT REPLY ON EMAIL TO BE ABLE TO COMPLETE FORM 



FEEDBACK FROM HOME AUTHORITY REGARDING GOODS EXAMINED / SAMPLED AT HEATHROW AIRPORT - LB HILLINGDON



Trading Standards Authority Referred To: 

Email address:

Importer name and address: 

		Date of Referral:

		



		Description of Goods:

		



		LBH Ref. Number:

Your Ref. Number:

		





 

                                                                                                          Please place an “X” in the appropriate box

 

		Did you act on the information provided?

		Yes

		 

		No

		 







If no, please specify reasons why not: 

		 







		Were you aware of this importer prior to our notification?

		Yes

		 

		No

		 





 

		Did you contact the importer following this referral?

		Yes

		 

		No

		 





 

		Had the importer already taken any action?

		Yes

		 

		No

		 





What action did you take? (Please “X” all that apply)

		  

		Advised the importer by phone/post/email



		 

		Visited the importer to advise



		 

		Looked at Technical Documentation



		 

		Commissioned further tests



		 

		Agreed rework of the product



		 

		Agreed relabelling of the product



		 

		Agreed return of goods to the manufacturer



		 

		Agreed destruction of the consignment



		 

		Initiated a product recall



		 

		Issued a PSD alert



		 

		Created an IDB/MEMEX log



		 

		Took enforcement action – please provide details below



		 

		Other – please provide details below





 

Details/Further Information:



		Have you established a new home authority relationship as a result of this

		Yes

		 

		No

		 



		referral?

		 

		 

		 

		 







		Have you established a new PA relationship as a result of this referral? 

		Yes

		 

		No

		 







Please state any suggestions you may have for improvement with regards to these referrals: 



Please return your completed questionnaire to: ImportsSafety@hillingdon.gov.uk or Trading Standards Service, London Borough of Hillingdon, Civic Centre (3S), High Street, Uxbridge, UB8 1UW.

If you have any queries, please contact the Imports Team on 01895 250164.

Regards
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APPENDIX 13



Product Compliance/Safety Contact Form



Please provide as much information as possible as this will enable the Primary Authority Officer and Amazon to deal with the matter expeditiously. 



SECTION A: PRODUCT /SELLER DETAILS



Please note: 



· Officers are NOT required to complete this form twice. Any follow up test report notifications should be submitted via the PA register quoting the original unique PA register reference number along with any additional actions that you recommend Amazon take.

· Imports teams: where you are unable to provide an ASIN number/URL link, please locate and provide the following in the INFORMATION section below: (i) the “X” code or FBA number; (ii) destination address; and/or (iii) any seller details, if known.



		ISSUE

Please summarise your concern.

		









		RELEVANT LEGISLATION

		









		INFORMATION

To assist Amazon’s investigations please provide the following:



· Product Name

· Product ASIN number or URL link 

· Customer Order Number

· Customer email address

· Seller email address



Please attach photos to the referral where available. 

		



		RISK ASSESSMENT

		[   ] We believe that the risk is (high / medium / low).



[   ] We (have / have not) carried out a risk assessment.



[   ] We (have / have not) completed a screen test of this product.



[   ] We (have / have not) had independent testing of this product completed. If yes, please attach copies of any test reports, etc.



[  ] Test reports / results to follow





		RECOMMENDATIONS FOR AMAZON 

		We would (strongly recommend/recommend) the following:















SECTION B: YOUR CONTACT DETAILS



Name: 

Job Title/Position: 

Authority: 

Email: 

Telephone: 



SIGNED: _________________________________ 



DATE OF REQUEST: ________________________







Issue 1.0 – July 2017
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№: 9070

Cont’d
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		I 


		ABC Limited



		

		



		trading as 


		ABC Goods



		

		



		at


		ABC House, High Street, Uxbridge, UB8 1UW





hereby now, and for all time in the future, renounce completely all claims, rights and ownership in the goods described in the attached, signed schedule(s) in favour of the London Borough of Hillingdon Trading Standards Service. The goods were seized*/suspended*/detained* (*delete as required)

		at


		WFS, Shoreham Road, Heathrow Airport, Hounslow



		

		



		on 


		24.01.21





In furtherance to this disclaimer, I also indemnify the Chief Inspector of Weights and Measures and each member of the London Borough of Hillingdon Trading Standards Service from all claims and demands that any person may make in respect thereof, and all proceedings, actions and costs as between solicitor and his client that may arise in connection therewith.


		Signed: 

		


		Date:

		






Schedule of Seized/Suspended/Detained Goods*

		HMRC Import Entry Number: 120 - 123456A dated 24.01.21

Unique Consignment Number (UCN): 111 2222 3333

Description of Non-compliant Goods: 


· 4 Cartons (serial numbers A001, 002,003, 004) containing Soft toy bears with bath gown and belt.

· Quantity - 200 pieces.





Belt presents strangulation hazard; seams break exposing filling material choking hazard.

Officer’s Name: Mr K-Y Cheung
Signed:
 [image: image1.png]






Title: Senior Trading Standards Officer
Date:  24.01.21


		YOUR RIGHTS

		



		If you have any complaint concerning the conduct of Officers on this inspection visit (search) then details of the Authority’s Complaint Procedure are available. You may register your complaint with the Contact Centre by phoning 01895 556000, write to an officer at the address overleaf or follow the online procedures by going to the following web page: http://horizon.hillingdon.gov.uk/media/pdf/t/r/Corporate_Complaints_Procedure.pdf


The ‘rights’ listed below are taken from either the legislation that the Trading Standards Service (the Service) enforces or from Code B of the Police and Criminal Evidence Act 1984, (Code of Practice for the Searching of Premises and the Seizure of Property Found on Persons or Premises).  A copy of the Code is available for inspection at the Service’s office.  All of these rights should be considered as summaries only.  Full details will be supplied in writing on request.


· An Officer may carry out an inspection visit (search) at any reasonable hour.  In practice this will normally mean any time while the premises are open for business;


· If an Officer seizes and detains any goods or records/documents from yourself, you will be informed of that fact. After such action, you can, within a reasonable time, have a list or description of the items seized;


· Where practicable, the Service will allow you or your representatives supervised access to your property after it has been seized, so that you can examine it or have it photographed. This access will be at your own expense.  Alternatively, the Service may, on request, provide you with a copy or photograph, again, at your own expense;


· The occupier has the right to demand the production of the Officer’s credentials;


· The Service will treat as confidential all information relating to manufacturing processes or trade secrets;


· An Officer may not seize an item that is subject to legal privilege, namely, communications between a professional legal adviser and his client, and shall not retain property if a copy or photograph would suffice;


· Compensation may be payable in appropriate cases for damage caused entering and searching premises.  In certain circumstances the Service may also pay compensation for losses incurred by virtue of seizure, loss, damage or deterioration of goods. You should send any such claim to the address given overleaf.



		



		OFFICER’S POWERS

		



		· An Officer’s powers will vary between each statute.  It is therefore impracticable to list all the powers in full.  As a result, this part of the Notice should be considered as a summary only.  Full details will be supplied in writing on request.


WARNING:  It is an offence to obstruct an Officer from exercising his/her powers



		



		POWERS TO ENTER PREMISES AND INSPECT GOODS

		



		· A duly authorised Officer may, at all reasonable times and on production of his/her credentials if requested, enter any premises other than those used solely as a private dwelling, and inspect any goods, and, if so authorised, inspect any weighing or measuring equipment.



		



		POWERS TO REQUEST OR REQUIRE BOOKS, DOCUMENTS OR RECORDS

		



		· If there is reasonable cause to suspect that an offence has been committed, an Officer may require production of books or documents/records relating to the trade or business, and may take copies of, or any entry of, any such document/record;


· In relation to Part V of the Weights and Measures Act an Officer may also inspect and take copies of business records, and require any person to give information about the name and address of the packer or importer of any package found on the premises.



		



		POWERS OF SEIZURE

		



		· Subject to the relevant statute, an Officer may seize and detain any goods, documents, records or books for which there is reason to believe may be required as evidence in proceedings for an offence;

· If there is reasonable cause to believe an offence has been committed, an Officer may seize and detain any goods to find out whether an offence has been committed;

· In certain circumstances an Officer may require any person with authority to do so, to break open any container or vending machine, and if that person does not comply, the Officer may do so;

· An Officer may seize and detain weighing or measuring equipment if there are reasonable grounds to believe it is liable to be forfeited.



		



		CONTRAVENTION OF SAFETY PROVISIONS

		



		· To find out whether there has been any contravention of a safety provision, an Officer may examine any procedure (including testing arrangements) connected with the production of goods;

· If an Officer has reasonable cause to suspect that goods which have been manufactured or imported and have not been supplied since first manufactured or imported into the UK, that Officer may, for the purposes of ascertaining whether there has been a breach of any safety provision, require the production of business records and take copies of, or any entry in them, and seize and detain goods.





Waiver - Disclaimer
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